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Goal Areas 

2019 
Proposed 
Outcomes 

2020 
Proposed 
Outcomes 

2021 
Proposed 
Outcomes 

 
2019-2021 
Proposed 
Outcomes 

 
2019-2021 
Outcomes 
Achieved 

2019-2021 
Total 

Community 
Benefit 

Addictions/Mental Health 1,416 1,416 1,416 4,248 2,881 $11,252 

Heart Disease 11,794 11,794 11,794 35,382 24,156 $143,038 

Cancer 556 556 556 1,668 3,676 $10,083 

Chronic Lung Conditions 1,573 1,573 1,573 4,719 9,220 $19,356 

Unintentional Injuries/Accidents 9,745 9,745 9,745 29,235 9,804 $100,464 

Strokes 492 492 492 1,476 550 $3,633 

Mothers, Children, and Infants  2,166 2,166 2,166 6,498 2,990 $35,772 

Community Benefit Program 
Expenses and Resources    

 78 $259,901 

Other Community Benefit Initiatives 82,146 82,146 82,146 246,438 249,395 $8,052,594 

Projected Totals of Persons Served 110,038 110,038 110,038 330,114 302,750 $8,636,093 
 

Each of the sections of the Strategy include the priority area goal, strategic focus, objectives, initiatives, risks associated with the 

chronic conditions, target populations, partners, and the 2019, 2020, and 2021 proposed outcomes.  A list of acronyms is included on 

the next two pages for references in the charts. 

 

List of Acronyms 

Acronym Community Partner 
ABHS AllWell Behavioral Health Services 

MBH Muskingum Behavioral Health 
MVHC Muskingum Valley Health Centers 

ZMCHD Zanesville-Muskingum County Health Department 

 
 

 
 

Acronym GENESIS Service Lines 

GBH Behavioral Health 
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ADDICTIONS/MENTAL HEALTH ISSUES 
 

GCCC Cancer Care Center  

GCR Cardiac Rehab 

GD&NS Diabetes & Nutrition Services 

GES Educational Services  

GOR Outpatient Rehabilitation 

GH&VS Heart & Vascular Services  

GH&PC Hospice & Palliative Care 

GLC Lung Clinic 

GM&PR Marketing & Public Relations 

GMSS/C Medical Staff Services/Credentialing 

GM Mission 

GOrthoC Orthopedic Center 

GN NurseLine 

GPE Patient Experience 

GPH&W Population Health & Wellness 

GPA Pulmonary Administration 

GR&AS Rehab & Ambulatory Services 

GSC Spiritual Care 

GTS Trauma Services 

GVS Volunteer Services  

GW&CS Women’s and Children’s Services  

Acronym Other Terms 

CB 2019-2021 IS Community Benefit 2019-2021 Implementation Strategy 

CBISA Community Benefit Inventory of Social Accountability 

CHNA Community Health Needs Assessment 

CPR Cardiopulmonary Resuscitation 

Gen. Com. General Community 

GRIP GENESIS Risk Intervention Program  

GSA GENESIS Service Area 

IRS Internal Revenue Service 

Pov. Pop. Poverty Population 
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Goal: Reduce the use of substances and mental health issues and the associated risks in the GSA 
 

Brief Description of Issue:  GENESIS Emergency Room recorded an average of over 60 overdoses per month since January of 2018.  
Muskingum Valley Health Center (MVHC)’s Mental Health Services sees 15,581 clients annually with the following diagnoses: .5% alcohol related, 
13.8% other substance related disorders (excluding tobacco use disorders), 29.5% depression and other mood disorders, 10.7% anxiety disorder 
including PTSD, 4% attention deficit and disruptive disorders, and 38% other mental disorders (excluding alcohol and drug dependencies).    There 
are many needs and risks associated with addictions/mental health issues. Alcohol overuse, bullying, child neglect/abuse, communicable diseases, 
domestic violence, elder neglect/abuse, need for detox, Neonatal Abstinence Syndrome babies, opioid use, residential housing for addictions, 
sexual assault, suicide, tobacco use, and violence have been identified as risks associated with addictions/mental health issues (See Appendix A 
for risks associated with addictions/mental illness 2018 CHNA information). 
 

Strategic Focus: GENESIS Behavioral Health, Women’s and Children’s Services, Educational Services, and Spiritual Care provided or participated 
in: health education, health promotion, professional education, healthcare support services, and collaborations and groups focused on 
addictions/mental health issues. 

Health Education 
Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 60 persons 
participated in health 
education focused 
on addictions/ 
mental health 
issues. 
Total: 167 
Total $CB: 893 

Provided risk 
reduction 
health 
education 
classes  

Alcohol overuse, bullying, child 

neglect/abuse, domestic 

violence, elder neglect/ abuse, 

need for detox, Neonatal 

Abstinence Syndrome babies, 

opioid use, residential housing 

for addictions, sexual assault, 

suicide, violence 

GSA  GBH Encounters: 
60 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge 

Encounters: 167 
$CB: 893 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased 
knowledge  
Note: A future assessment. 

Health Promotion 
Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 3,801 persons 
participated in health 
promotion focused 
on addictions/ 
mental health 
issues. 
Total: 2,573 
Total $CB: 5,468 

Provided or 
participated 
in Day of 
Recovery, 
community 
events and 
podcasts 

Alcohol overuse, need for 
detox, Neonatal Abstinence 
Syndrome babies, opioid use, 
residential housing for 
addictions   

GSA, 
Pov. 
Pop. 

 GBH Encounters: 
3,801 
Assessment: 
Increase in 
awareness  

Encounters: 2,573 
$CB: 5,468 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 
pandemic, the proposed encounters 
were not met. 
Assessment: Since 8.24.2021, 
outcomes have been documented. 
Participants at one event increased 
awareness by 100%.   



5 

 

Professional 
Education 
Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 285 persons 
participated in 
professional 
education focused 
on addictions/ 
mental health 
issues. 
Total: 66 
Total $CB: 151 

Provided 
Crisis 
Intervention 
Team training 
for public 
safety 
officers and 
other 
professional 
education 

Alcohol overuse, bullying, child 
neglect/ abuse, communicable 
diseases, domestic violence, 
elder neglect/abuse, need for 
detox, Neonatal Abstinence 
Syndrome babies, opioid use, 
residential housing for 
addictions, sexual assault, 
suicide, tobacco use, violence 

GSA  GBH Encounters: 
90 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge 

Encounters: 66 
$CB: 151 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected 
for this initiative in 2020-2021 due 
to Covid -19. 
Assessment: % Increased 
knowledge  
Note: A future assessment. 

Healthcare Support 
Services Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 60 persons 
participated in 
healthcare support 
services focused on 
addictions/ mental 
health issues. 
Total: 20 
Total $CB: 356 

Labor & 
Delivery 
provided 
“Warm Hand-
off” services 
for mothers 
to mental 
health 
providers for 
on addictions 
recovery for 
mothers & 
babies 

Alcohol overuse, need for 
detox, Neonatal Abstinence 
Syndrome babies, opioid use, 
residential housing for 
addictions   

 MBH, 
MVH
C, 
ABH
S  

GW&CS Encounters: 
60 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support  

Encounters: 17 
$CB: 275 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected 
for this initiative in 2020-2021 due 
to Covid -19. 
Assessment: % Increased 
support  
Note: A future assessment. 

Added in 
2019: Opiate 
Response 
Team home 
visits 

Opioid overdoses GSA  GSC Encounters:  
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support  
 

Encounters: 3 
$CB: 81 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected 
for this initiative in 2020-2021 due 
to Covid -19. 
Assessment: % Increased 
support  
Note: A future assessment. 
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Support Group 
Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December 2021, 
provided support 
groups focused on 
addictions/mental 
health issues. 
Total: 7 
Total $CB: 108 

Added in 
2019: 
Family and 
Friends 
Support 
Group  

 GSA  GBH Encounters:  
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support  

Encounters: 7 
$CB: 108 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

*Due to lack of community 
response, this initiative will no 
longer be offered. 

Collaborations & 
Groups Objective 

Initiatives Risks Associated with 
Addictions/Mental Health 
Issues 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 42 staff 
participated in 
collaborations and 
groups focused on 
addictions/ mental 
health issues. 
Total: 48  
Total $CB: 4,276 

Attendance 
for meetings 
of community 
collaboration
s and groups 
focused on 
addictions/ 
mental health 
issues 

Alcohol overuse, bullying, child 
neglect/ abuse, communicable 
diseases, domestic violence, 
elder neglect/abuse, need for 
detox, Neonatal Abstinence 
Syndrome babies, opioid use, 
residential housing for 
addictions, sexual assault, 
suicide, tobacco use, violence 

  GBH Encounters: 
42 

Encounters: 48 
$CB: 4,276 

Planning Groups: 1) GBH Christina Parr, Denise Williams, Theresa Hittle and Jody Stones; 2) GW&CS Sue Hoover, Colisa Glass, Jana Bell and 

Jody Stones; 3) GES Kristy Tigner and Jody Stones; 4) GSC Victoria Kumorowski and Jody Stones 

 
HEART DISEASE 

 

Goal: Decrease cardiovascular disease through preventive initiatives in the GSA 
 

Brief Description of Issue:  Heart disease was the number one leading cause of death in the GHSA and the number one leading cause of death in 
Ohio with an average for GHSA rate of 189.8 compared to Ohio (185.1) according to 2016 ODH.  Guernsey, Perry, and Coshocton counties rates 
are higher than Ohio’s rate.  Access to healthy foods, diabetes, high cholesterol, lack of sleep, overweight/obese, and physical inactivity have been 
identified as risks associated with heart disease (See Appendix B for risks associated with heart disease 2018 CHNA information). 
 
Strategic Focus: GENESIS Heart and Vascular Services, Cardiac Rehab, Diabetes and Nutrition Services, Population Health and Wellness, and 
Educational Services provided and/or participated in: health education, health promotion, professional education, and in kind or cash contributions 
focused on heart disease. 
 

Health Education 
Objective 

Initiatives Risks 
Associ-
ated with 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 
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Heart 
Disease 

By December of 2021, 
14,703 persons 
participated in health 
education focused heart 
disease.  
Total: 11,863 
Total $CB: 125,733 

Provided 
Diabetes 
Neighborhood 
Watch 
Added in 2019: 
Diabetes 
Empowerment 
Education 
Program  

Diabetes  
 

Perry, 
Musk-
ingum, 
Guern-
sey  

 CD&NS Encounters: 90 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 200 
$CB: 4,479 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased knowledge  
Note: A future assessment. 

Provided 
diabetes 
“Genesis Risk 
Intervention 
Program (GRIP)”” 
 

Diabetes; 
physical 
inactivity 
 

GSA  GCR Encounters: 
3,150 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
physical activity 

Encounters: 2,099 
$CB: 29,653 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 3.31.2020, outcomes 
have been documented. Participants in 18 
GRIP Diabetes classes increased physical 
activity by an average of 69.7%.   

Provided 
“Shaping 
Futures” program 
 

Physical 
inactivity; 
over-
weight/ 
obesity 
 

Musk-
ingum, 
Elemen-
tary 
students 

Mays-
ville 
scho-
ols 

GCR Encounters: 
1,650 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
physical activity 

Encounters: 432 
$CB: 404 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative. 
Assessment: % Increased physical 
activity  
Note: A future assessment. 

Provided “Walk 
with A Doc” 
program 
 

Physical 
Inactivity  
 

GSA  GPH&W Encounters: 480 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase 
knowledge  

Encounters: 231 
$CB: 1,188 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative. 
Assessment: % Increased knowledge  
Note: A future assessment. 
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Provided GRIP 
regular and 
cancer 
 

Physical 
inactivity; 
over-
weight/ 
obesity 

GSA  GCR Encounters: 
4,350 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
physical activity 

Encounters: 6,067 
$CB: 82,856 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: Since 3.31.2020, outcomes 
have been documented. Participants in 19 
GRIP Regular classes increased physical 
activity by an average of 72.5% and 9 GRIP 
Cancer classes by an average of 97%. 

Provided cooking 
classes 
 

Access to 
healthy 
foods 
 

Morgan 
County  

 GD&NS Encounters: 50 
Gen. Com.:  
Pov. Pop.:  
Assessment: 
Increase in 
cooking skills 

Encounters: 35 
$CB: 473 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased cooking skills  
Note: A future assessment.  

Provided 
community 
weight loss 
program 

Overweig
ht/ obesity 
 

Musk-
ingum 
County 

 GPH&W, 
GD&NS 

Encounters: 150 
Gen. Com.:  
Pov. Pop.:  

*One on one weight loss counseling is 
provided to the community but is billed 
thus does not meet the criteria for 
Community Benefit.  

Processed and 
monitored CPR 
classes and 
cards 
 

Heart 
attack 
survival 
 

College 
students 

Zane 
State 
Col-
lege 

GES Encounters: 
4,635 
Gen. Com.:  
Pov. Pop.:  

Assessment: % 
Certify  

Encounters: 2,799 
$CB: 6,680 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 1.23.2020, outcomes 
have been documented. 100% of 
participants in 19 classes were certified.  

Health Promotion 
Objective 

Initiatives Risks 
Associ-
ated with 
Heart 
Disease 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
19,500 persons partici-
pated in health promo-
tion focused heart 
disease. Total: 11,038 
Total $CB: 1,477 

Physicians 
provided 
presentations to 
the community on 
heart and 
vascular topics  

Heart 
disease 

GSA  GH&VS Encounters: 240 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness 
 

Encounters: 559 
$CB: 439 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased awareness  
Note: A future assessment. 
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Provided 
Facebook page 
for Muskingum 
Moves 
 

Access to 
healthy 
food, 
over-
weight/ 
obesity, 
physical 
inactivity 

GSA  GPH&W; 
GD&NS 

Encounters: 
18,600 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 10,479 
$CB: 1,038 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased awareness  
Note: A future assessment. 

Professional Education 
Objective 

Initiatives Risks 
Associ-
ated with 
Heart 
Disease 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
315 persons participated 
in professional education 
focused on heart 
disease.   
Total: 391 
Total $CB: 852 

Provided training 
and mentoring to 
healthcare 
providers related 
to heart disease  

Heart 
disease 
 

Healthc
are 
provi-
ders  

 
GH&VS Encounters: 90 

Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 311 
$CB: 516 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased knowledge  
Note: A future assessment. 

Trained other 
professionals 
about diabetes 

Diabetes 
 

GSA Scho-
ols 

GD&NS Encounters: 225 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 80 
$CB: 336 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 8.24.2020, outcomes 
have been documented. Participants in one 
class increased knowledge by 100%. 

In Kind & Cash 
Contributions 

Initiatives Risks 
Associ-
ated with 
Heart 
Disease 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
funded $15,000 for the 
licensure for the EKG 
transmission equipment 
and 864 persons utilized 
the equipment in GSA 
ambulances. Total: 864 
Total $CB: 14,976 

$5,000 per year 
for the licensure 
with Physio 
Control for the 
EKG transmis-
sion equipment 
for GSA 
ambulances  

 GSA Com-
munity 
ambu-
lances 

GH&VS Encounters: 864 
$CB:  $15,000  

Encounters: 864 
$CB: 14,976 for the licensure with Physio 
Control for the EKG transmission equipment 
in ambulances 

Planning Groups: 1) GH&VS  Tabitha McKenzie, Cathy Sorenson, and Jody Stones; 2) GPH&W & GD&NS Heather Shuster and Jody Stones; 3) 

GCR Heather Shuster, Logan Clark, and Jody Stones; 4) GES Gregory Heclo and Jody Stones 
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CANCER 

Goal: Reduce cancer risk in the GSA 
 

Brief Description of Issue: Cancer was the GHSA second leading cause of death and the Ohio second leading cause of death according to 2016 
ODH.  Four out of six counties in the GHSA had higher rates than Ohio for cancer deaths.  The average GHSA rate of 182.3 is higher than Ohio at 
173.4 (See chart below).  “Cancer is not one disease but many; there are more than 100 different kinds of cancer, many of which have different 
causes and risk factors”  

• (ODH). According to 2010-2014 ODH, all six GHSA counties had higher age adjusted cancer mortality rates for males than females.  Blacks 
had higher age adjusted cancer mortality rates than whites in three out of six counties and for those three counties the rates are much higher 
than Ohio.  

• The incidence rates for all cancers sites and types age adjusted in the GHSA according to 2008-2012 NOC. Three out of six counties had a 
higher rate than Ohio. 

• All six counties in the GHSA had the highest rate of invasive cancer cases for breast cancer according to the 2010-2014 Ohio Cancer 
Surveillance System (OCSS). The second highest rate in four out of six counties was for invasive cancer cases for lung and bronchus 
cancer.  Prostate cancer was the second highest rate in Guernsey and Perry counties. Colon and rectum cancer was the fourth highest rate 
in all six counties.  Uterine cancer was the fifth highest rate in five of six counties. 

• All six counties in the GHSA had the highest rate of invasive cancer cases for breast cancer according to the 2010-2014 Ohio Cancer 
Surveillance System (OCSS). The second highest rate in four out of six counties was for invasive cancer cases for lung and bronchus 
cancer.  Prostate cancer was the second highest rate in Guernsey and Perry counties. Colon and rectum cancer was the fourth highest rate 
in all six counties.  Uterine cancer was the fifth highest rate in five of six counties. 

  Cancer screening was identified as a risk associated with cancer (See Appendix C for risks associated with cancer 2018 CHNA information).  
 

Strategic Focus: GENESIS Cancer Care Center provided or participated in: health promotion and collaborations and groups focused on cancer. 

Health 
Promotion 
Objective 

Initiatives Risks 
Associated 
with Cancer 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 1,665 
persons 
participated in 
health promotion 
focused on 
cancer. 
Total: 3,699 
Total $CB: 
9,132 

Designed and 
implemented a 
health promotion 
campaign focused 
on screening 

Cancer 
Screenings 

Seniors, 
Pov. 
Pop. 

GM&PR GCCC Encounters: 1,500 
Gen. Com.:  
Pov. Pop.:  

Assessment: Increase 
in awareness  

Encounters: 1,065 
$CB: 1,263 
Gen. Com.: ___ 
# Pov. Pop.: ___ 

Assessment: % Increased awareness  
Note: A future assessment. 

Provided 
presentations in the 
community focused 
on cancer 
prevention 

Vaping, 
HPV and 
other topics 

Youth, 
GSA 

 GCCC Encounters: 165 
Gen. Com.:  
Pov. Pop.:  

Assessment: Increase 
in awareness  

Encounters: 2,604 
$CB: 7,869 
Gen. Com.: ___ 
# Pov. Pop.: ___ 

Assessment: Since 10.3.2019,  
outcomes have been documented. 
Participants in 6 events increased 
awareness  by 100%. 
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Collaborations 
& Groups 
Objective 

Initiatives Risks 
Associated 
with Cancer 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 3 staff 
participated in 
collaborations 
and groups 
focused on 
cancer. 
Total: 7 
Total $CB: 951 

Attendance for 
meetings of 
community 
collaborations and 
groups focused on 
cancer 

Cancer  GSA  GCCC Encounters: 3 
 

Encounters: 7 
$CB: 951 
 

Planning Group: Pebbles Thornton, Peggy Lyons, and Jody Stones 

 
CHRONIC LUNG CONDITIONS 

  

Goal: Decrease the complications related to chronic lung conditions in the GSA 
 

Brief Description of Issue:  Major conditions that can cause chronic lung conditions include chronic lower respiratory diseases (CLRD), asthma, 
and Black Lung.   

• Chronic Lower Respiratory Diseases: According to 2016 ODH, the number three leading cause of death in the GHSA was CLRD.  The 
GHSA average rate of CLRD deaths was higher at 58.9 than Ohio at 47.5.  

• Chronic Obstructive Pulmonary Disease: The GHSA average 15.9% of Medicare beneficiaries with chronic obstructive pulmonary disease 
was higher than the national 11.2%, according to 2012 NOC. 

Asthma and Black Lung have been identified as risks associated with chronic lung conditions (See Appendix D for risks associated with chronic lung 
conditions 2018 CHNA information). Asthma initiatives will be explored with other Service Lines. 
 
Strategic Focus: GENESIS Pulmonary Services & Black Lung provided or participated in: health education, health promotion, community health 
screenings, support groups, professional education, and collaborations and groups focused on chronic lung conditions. 
 

Health Education 
Objective 

Initiatives Risks Associated 
with Chronic 
Lung Conditions 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 40 
persons participated in 
health education focused on 
chronic lung conditions. 
Total: 983 
Total $CB: 11,011 

Provided health 
education 
classes 

Black lung, COPD GSA GTS GBL Encounters: 40 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 983 
$CB: 11,011 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased 
knowledge  
Note: A future assessment. 
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Health Promotion 
Objective 

Initiatives Risks Associated 
with Chronic 
Lung Conditions 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 3,999 
persons participated in 
health promotion focused on 
chronic lung conditions. 
Total: 6,590 
Total $CB: 6,928 

Provided or 
participated in 
community 
events, 
presentations, 
and awareness 
campaigns  

Black lung, COPD Pov. 
Pop., 
GSA  

 GBL Encounters: 
3,999 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 6.590 
$CB: 6,928 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased 
awareness   
Note: A future assessment. 

Community Health 
Screenings Objective 

Initiatives Risks Associated 
with Chronic 
Lung Conditions 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 399 
persons participated in 
community health 
screenings for spirometry, 
pulse ox, and high blood 
pressure. 
Total: 1,491 
Total $CB: 0 

Provided 
spirometry, 
pulse ox, and 
blood pressure 
screenings  

Black lung, COPD  GSA  GBL Encounters: 399 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Collect screening 
results  

Encounters: 1,491 
$CB: 0 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: Since 1.3.2019, 
outcomes have been 
documented. 99.5% of 
participants in 17 health 
screenings had values that were 
normal.   

Support Group Objective Initiatives Risks Associated 
with Chronic 
Lung Conditions 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 180 
persons participated in 
support groups focused on 
chronic lung conditions. 
Total: 102 
Total $CB: 109 

Provided the 
Better 
Breathing Club 

Black lung, COPD Pov. 
Pop., 
GSA 

 GBL Encounters: 180 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support  

Encounters: 102 
$CB: 109 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected 
for this initiative in 2020-2021 due 
to Covid -19. 
Assessment: % Increased 
support  
Note: A future assessment. 

Collaborations & Groups 
Objective 

Initiatives Risks Associated 
with Chronic 
Lung Conditions 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 27 
staff participated in 
collaborations and groups  

Attendance for 
meetings of 
community 

 GSA  GBL Encounters: 27 Encounters: 54 
$CB: 1,308 
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Total: 54 
Total $CB: 1,308 

collaborations 
and groups  

Planning Group: Michele Newlon, Stacey Stewart, and Jody Stones 
 

STROKES 
 

Goal: Reduce the risk and burden of strokes in the GSA 
 

Brief Description of Issue: According to 2016 ODH, strokes are the sixth leading cause of death for the GHSA.  The GHSA average rate, 
38.9/100,000, was lower than Ohio (42.9).  Coshocton and Morgan counties were higher than the other counties. The GHSA average 3.9% of 
Medicare beneficiaries who had a stroke was higher than the national 3.7%, according to 2012 NOC. High blood pressure has been identified as a 
risk associated with strokes (See Appendix E for risks associated with strokes 2018 CHNA information).  
 
Strategic Focus: GENESIS Rehabilitation & Ambulatory Services provided and/or participated in: health education, health promotion, community 
health screenings, support groups, and participate in collaborations and groups focused on strokes. 
 
 
 
 

Health Education Objective Initiatives Risks 
Associated 
with Strokes 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 600 
persons participated in health 
education focused on strokes. 
Total: 253 
Total $CB: 350 

Provided 
youth 
classes 

Stroke Signs 
and Symptoms 

3rd, 4th, 
and 5th 
graders 

Scho-
ols 

GR&AS Encounters: 
600 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge 

Encounters: 253 
$CB: 350 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for 
this initiative in 2020-2021 due to 
Covid -19. 
Assessment: % Increased 
knowledge  
Note: A future assessment.  

Health Promotion Objective Initiatives Risks 
Associated 
with Strokes 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 375 
persons participated in health 
promotion focused on strokes. 
Total: 182 
Total $CB: 829 
 

Promoted 
stroke risks 
and/or High 
Blood 
Pressure 
Month 

High Blood 
Pressure 

GSA GH& 
VS 

GR&AS Encounters: 
375 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 182 
$CB: 829 
Gen. Com.:  
Pov. Pop.:  

Note: Resources were redirected for 
this initiative in 2020-2021 due to 
Covid -19. 
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  (Know Your 
Numbers) 

Assessment: % Increased 
awareness  
Note: A future assessment. 

Support Groups Objective Initiatives Risks 
Associated 
with Strokes 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 
Proposed 
Outcomes 

2020 Proposed Outcomes 

By December of 2021, 270 
persons participated in the 
support groups focused on 
strokes. 
Total: 110  
Total $CB: 785 

Provided 
Stroke 
Support 
Group 

Stroke survivor 
support 

GSA  GR&AS Encounters: 
45 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support 

Encounters: 17 
$CB: 155 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for 
this initiative in 2020-2021 due to 
Covid -19.Assessment:  % 
Increased support  
Note: A future assessment. 

Provided 
Brain Injury 
Support up 

Stroke survivor 
support 

  GR&AS Encounters: 
225 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
support 

Encounters: 93 
$CB: 630 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for 
this initiative in 2020-2021 due to 
Covid -19. 
Assessment: % Increased support  
Note: A future assessment. 

Collaborations & Groups 
Objective 

Initiatives Risks 
Associated 
with Strokes 

Target 
Popula-
tion 

Part-
ners 

Account-
able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 6 staff 
participated in collaborations & 
groups focused on strokes. 
Total: 5 
Total $CB: 1,669 

Coverdell 
Stroke 
meeting 

Stroke 
awareness 

GSA  GR&AS Encounters: 
 

Encounters: 5 
$CB: 1,669  

Planning Group: Keela Barker and Jody Stones 

 

UNINTENTIONAL INJURIES/ACCIDENTS 
 

Goal: Reduce unintentional injuries/accident risk in the GSA  
 

Brief Description of Issue:  Unintentional injuries/accidents were the fourth leading cause of death in the GHSA. The GHSA average death rate of 
62.4 was lower than Ohio at 66.6, according to 2016 ODH Arthritis, falls, firearms, joint & back pain, motor vehicle accidents, poisoning, & 
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workplace related injuries have been identified as risks associated with unintentional injuries/accidents (See Appendix F for risks associated with 
unintentional injuries/accidents 2018 CHNA information).  

 
Strategic Focus: GENESIS Neuroscience & Orthopedic Center, Trauma Services, and Rehab & Ambulatory Services provided and/or participated 
in: health education, health promotion, professional education, community health screenings, healthcare support services, and participate in 
collaborations and groups focused on unintentional injuries/accidents.   

Health 
Education 
Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 8,550 
persons 
participated in 
health education 
focused on 
unintentional  
injuries/ 
accidents. 
Total: 4,573 
Total $CB: 
43,729 
  

Provided 
health 
education to 
community 
on 
responding 
to 
emergencie
s  

Falls, firearms, 
motor vehicle 
accidents, 
poisoning, & work-
place related 
injuries 

Emer-
gency 
per-
sonnel, 
students 

 
GTS Encounters: 

1,575 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 539 
$CB: 2,776 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: % Increased knowledge  
Note: A future assessment. 

Provided 
Matter of 
Balance 
 

Falls, Injury 
Prevention; Joint & 
Back Pain 

Seniors GOR 
 

GTS & 
GOR 

Encounters: 
570 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
balance 

Encounters: 202 
$CB: 4,820 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the proposed 
encounters were not met. 
Assessment: Since 8.11.2020, outcomes have 
been documented. Participants in 25 classes 
increased balance by 100%.  

Provided 
Senior 
Lifestyle & 
Injury 
Prevention 
Program 
 

Arthritis, Falls, 
Injury Prevention; 
Joint & Back Pain 

Seniors  GTS Encounters: 
135 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Decrease in fall 
risk  

Encounters: 50 
$CB: 68 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: % Decreased falls risk  
Note: A future assessment. 
 

Provided 
health 
education 
classes i.e., 
joint & back 
pain  

Joint & Back Pain GSA  GOrthoC Encounters: 
360 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 777 
$CB: 22,341 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: Since 8.25.2020, outcomes have 
been documented. Participants in 2 classes 
increased knowledge by 100%. 
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Provided 
Parkinson’s 
exercise 
class 
 

Falls GSA  GR&AS Encounters: 
3,300 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
physical activity  

Encounters: 1,657 
$CB: 10,623 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: % Increased physical activity  
Note: A future assessment. 

Processed 
and 
monitored 
First Aid 
programs 
 

First Aid College 
students 

Zane 
State 
Col-
lege 

GES Encounters: 
2,610 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
% Certify  

Encounters: 1,348 
$CB: 3,101 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the proposed 
encounters were not met. 
Assessment: Since 1.23.2020, outcomes have 
been documented. 100% of participants in 13 
classes were certified. 

Health 
Promotion 
Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 
Line 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 15,900 
persons 
participated in 
health promotion 
focused on 
unintentional 
injuries/ 
accidents. 
Total: 2,535 
Total $CB: 
9,323 

Participated 
in or 
provided 
community 
events  
 

Injury Prevention; 
Joint & Back Pain 

GSA GM&
PR 

GTS Encounters: 
14,475 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 1,615 
$CB: 6,613 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: % Increased awareness  
Note: A future assessment. 

Provided 
physician 
present-
ations on 
joint and 
back pain 

Injury Prevention; 
Joint & Back Pain 

GSA GM&
PR 

GN&OC Encounters: 
300 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness   

Encounters: 567 
$CB: 0 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Increased awareness  
Note: A future assessment. 
 
 
 

Provided 
proper lifting 
techniques; 
overuse 
injuries; 

Falls; Work Related 
Injuries  

  GR&AS Encounters: 
825 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness 

Encounters: 353 
$CB: 2,710 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the proposed 
encounters were not met. 
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work 
ergonomics 

Assessment: Since 2.13.2020, outcomes have 
been documented. Participants in 5 activities  
increased awareness by an average of 97%. 

Professional 
Education 
Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 2,535 per-
sons 
participated in 
professional 
education 
focused on 
unintentional  
injuries/ 
accidents. 
Total: 1,011 
Total $CB: 
11,004 

Provided 
professional 
education to 
emergency 
workers and 
other health 
profess-
ionals 

Injury Prevention 
 

 Scho
-ols 

GTS Encounters: 
2,475 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 1,011 
$CB: 11,004 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: % Increased knowledge  
Note: A future assessment. 

Community 
Health Screen-
ing Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021 1,635 
persons 
participated in 
community 
health 
screenings 
focused on 
unintentional 
injuries/ 
accidents. 
Total: 1,574 
Total $CB: 
31,766 

Provided 
sports 
physicals 
 

Injury prevention High 
school 
youth 

Scho
ols 

GN&OC Encounters: 
60 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Collect results 
of physicals 

Encounters: 1,259 
$CB: 31,689 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: Sports physicals results 
Note: A future assessment. 

Provided 
concussion 
impact 
testing 
 

Injury Prevention  Scho
ols 

GR&AS Encounters: 
525 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Collect results 
of testing 

Encounters: 315 
$CB: 77 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this initiative 
in 2020-2021 due to Covid -19. 
Assessment: Results of impact testing  
Note: A future assessment. 

Healthcare 
Support 
Services 
Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/ 
Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 
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By December of 
2021, 555 
students were 
impacted by 
$15,000 
subsidized 
health services/ 
athletic trainers. 
Total: 0 
Total $CB: 0 

Provide 
athletic 
trainers for 3 
schools 

Injury Prevention  Scho
ols 

GR&AS Encounters: 
555 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Collect results 
of services 
CB: $15,000 

Even though these services were provided 
during this time period, Community Benefit did 
not track the data. Data will be documented in 
the future in 2022. 

Collaborations 
& Groups 
Objective 

Initiatives Risks Associated 
with Unintentional 
Injuries/Accidents 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 
2021, 60 staff 
participated in 
collaborations & 
groups focused 
on unintentional 
injuries/ 
accidents. 
Total: 111 
Total $CB: 
4,642 

Attendance 
for meetings 
of 
community 
collabora-
tions and 
groups 
focused on 
unintention-
al injuries/ 
accidents 

   GTS Encounters: Encounters: 111 
$CB: 4,642 

Planning Groups: 1) GN&OS Carly German and Jody Stones; 2) GR&AS Keela Barker and Jody Stones; 3) GTS Rebecca Geyer, Joel Dickinson, 

and Jody Stones 

 
MOTHERS, CHILDREN AND INFANTS 

 

Goal: Increase the health of mothers, children and infants in the GSA 
 

Brief Description of Issue:  The health of mothers, children, and infants is a top priority for GENESIS.  From pregnancy to childhood, GENEIS 
provides community initiatives to address the following top priorities: babies born three or more weeks before it was due, low birth weight, babies 
born addicted, children with disabilities, first trimester prenatal care, teen births, childhood lead, and unwed births (See Appendix G for Mothers, 
Children and Infants priority issues 2018 CHNA information). Since community partners focus on children with disabilities, teen births, childhood 
lead, and unwed births, GENESIS focuses on the other priorities for Women, Children and Infants.  The babies born addicted priority is addressed 
above in the Addictions/Mental Health Issues section. 
 
Strategic Focus: GENESIS Women’s and Children’s Services provided and/or participated in: health education, health promotion, and community 
collaborations and groups focused on mothers, children, and infants. 
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Health 
Education 
Objective 

Initiatives Priority Areas 
for Women, 
Children & 
Infants 

Target 
Popu-
lation 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December 
of 2021, 3,645 
persons 
participated in 
health 
education 
initiatives 
focused on 
women, 
children, and 
infants. 
Total: 2,172 
Total $CB: 
24,637 

Provided 
Childbirth 
Prep, Baby 
Basics, and 
Lamaze 
classes 
 

Babies Born 3 or 
more Weeks 
before It Was 
Due; First 
Trimester 
Prenatal Care; 
Low birth weight 

GSA MVHC GW&CS Encounters: 735 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 390 
$CB: 8,224 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 1.6.2020, outcomes have 
been documented. Participants in 8 Baby Basics 
classes increased knowledge by 100%, 
participants in 12 Childbirth Prep classes 
increased knowledge by 100%, and participants in 
2 Lamaze classes increased knowledge by 100%. 

Provided 
Breast 
Feeding 
Support for 
Success 
and 
Prenatal 
Breast 
Feeding 
classes  

First Trimester 
Prenatal Care 

GSA WIC GW&CS Encounters: 
2,700 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 1658 
$CB: 13,537 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 1.6.2020, outcomes have 
been documented. Participants in 25 Breast 
Feeding Support for Success classes increased 
knowledge by 100% and participants in 9 Prenatal 
Breast Feeding classes increased knowledge by 
100%.  

Provided 
sibling 
classes  
 

Care for siblings GSA  GW&CS Encounters: 105 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 85 
$CB: 772 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 1.6.2020, outcomes have 
been documented. Participants in 4 Sibling 
classes increased knowledge by 100%.  
 
 

Provided 
babysitting 
classes 
 

Care for children GSA  GW&CS Encounters: 105 
Gen. Com.:  
Pov. Pop.:  

Encounters: 39 
$CB: 2,104 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 
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Assessment: 
Increase in 
knowledge  

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 6.2.2021, outcomes have 
been documented. Participants in 2 Safe Sitter 
classes increased knowledge by 100%.  

Health 
Promotion 
Objective 

Initiatives Priority Areas 
for Women, 
Children & 
Infants 

Target 
Popula-
tion 

Part-
ners 

Account-
able Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December 
of 2021, 2,850 
persons 
participated in 
health 
promotion 
focus-ed on 
women, 
children, & 
infants. 
Total: 818 
Total $CB: 
11,135 

Provided or 
participated 
in com-
munity 
events 
such as 
H.A.I.L. & 
Walk to 
Remember 

Loss of children  GSA  GW&CS Encounters: 
2,850 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness   

Encounters: 554 
$CB: 6,260 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, the 
proposed encounters were not met. 
Assessment: Since 1.6.2020, outcomes have 
been documented. Participants in one event 
increased awareness by 100%.  

Added in 
2020: 
Contracted 
for 
Yomingo 
Online 
education 
resources 

     Encounters: 264 
$CB: 4,875 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

 

Planning Group: Sue Hoover, Colisa Glass, Jana Bell, and Jody Stones  
 

 
 

OTHER COMMUNITY BENEFIT INITIATIVES 
 

Goal: To provide community initiatives focused on additional health needs identified by GENESIS for the GSA 
 

Brief Description of Issue:  GENESIS service lines have recognized other health needs in the community not identified in the 2018 CHNA.  These 
health needs are addressed by Community Benefit initiatives through the service lines listed below, focused on various target populations. 
 
Strategic Focus: GENESIS Service Lines provided and/or participated in: health education, health promotion, support groups, professional 
education, healthcare support services, and participate in community collaborations and groups focused on other health needs identified by 
GENESIS. 
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Health Education 
Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
1,050 persons  
participated in other 
health education 
initiatives. 
Total: 104 
Total $CB: 1,523 

Provided advance directive 
materials and education 
 

End of life 
care 

GSA  GSC & 
GPE  

Encounters: 
285 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 84 
$CB: 1,484 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, 
the proposed encounters were not met. 
Assessment: Since 2.19.2020, 
outcomes have been documented. 
Participants in 3 Advance Directive 
education sessions  increased 
knowledge by 44%.  

Provided other health 
education classes 
 

Other 
health 
topics 

GSA  GPE 
GR&AS 

Encounters: 
135 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
knowledge  

Encounters: 20 
$CB: 39 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased knowledge  
Note: A future assessment. 

Health Promotion 
Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
169,395 persons partici-
pated in other health 
promotion initiatives. 
Total: 158,366 
Total $CB: 94,808 

Provided a flyer for 
GENESIS upcoming 
classes and events  

Other 
Benefit 

GSA 
 

 GM&PR Encounters: 
127,260 
Gen. Com.:  
Pov. Pop.:  

Encounters: 86,811 
$CB: 0 
Gen. Com.: Not captured  
Pov. Pop.: Not captured  

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
 
 

Provided the Health Library 
on GENESIS website for 
public to access health 
information 

Health 
information 

GSA 
 

 GM&PR Encounters: 
27,048 
Gen. Com.:  
Pov. Pop.:  

 

Encounters: 47,004 
$CB: 78,236 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Provided infographics on 
the GENESIS website for 
public to access health 
information 

Health 
Information 

GSA 
 

 GM&PR Encounters: 
1,587 
Gen. Com.:  
Pov. Pop.:  

Encounters: 16,604 
$CB: 0 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 
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Provided or participated in 
community events including 
Veteran’s recognition 
events 

End of life 
care, 
Veteran 
recognition 

GSA, 
Veter-
ans 

 GH&PC Encounters: 
13,500 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 7,864 
$CB: 15,509 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased awareness 
Note: A future assessment. 

Added in 2019: Provided 
other health promotion 
initiatives 

 GSA  GR&AC 
GM&PR 

Encounters: 
201 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Increase in 
awareness  

Encounters: 83 
$CB: 1,063 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased awareness 
Note: A future assessment. 

Professional Education 
Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
6,630 persons 
participated in other 
professional education 
initiatives. 
Total: 5,757 
Total $CB: 3,438,351 

Provided healthcare 
student observations 
 

Students in 
health-
related 
degrees 

GSA Local 
col-
leges 

GVS Encounters: 
600 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Completed 
hours 

Encounters: 407 
$CB: 122,509 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Due to the Covid-19 pandemic, 
the proposed encounters were not met. 
Assessment: Since 10.2.2020, 
outcomes have been documented. 
Participants in 12 student observations 
completed 100% of their hours.  

Provided non-clinical 
internships healthcare 
administration and 
technology 
 

College 
students in 
healthcare 
administ-
ration or 
health 
related 
degrees 

GSA Col-
leges, 
techni
-cal 
school
s 

GES Encounters: 
45 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Completed 
hours 

Encounters: 43 
$CB: 111,806 
Gen. Com.: Not captured  
Pov. Pop.: Not captured  
Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Hours completed 
Note: A future assessment. 
 

Provided nursing (BSN, 
ADRN, LPN, MSN, DNP, 
RN Diploma) clinical 
rotations 
 

Nursing 
students 

GSA Col-
leges, 
tech-
nical 

GES  Encounters: 
5,370 
Gen. Com.:  
Pov. Pop.:  

Encounters: 5,243 
$CB: 3,003,139 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Assessment: % Hours completed  
Note: A future assessment. 



23 

 

scho-
ols 

Assessment: 
Completed 
clinical hours 

Provided other clinical 
rotations such as: 
occupation, physical, 
respire-tory, speech 
therapy; ima-ging; state 
tested nurses aid, surgical 
& scrub tech;  phlebotomy; 
wound & ostomy; social 
work; psych-ology;  
audiology; exercise 
physiology; EMT; chaplain;  
pharmacy  

Other  
clinical 
rotations 

GSA Col-
leges, 
tech-
nical 
scho-
ols 

GES Encounters: 
90 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Completed 
clinical hours 

Encounters: 20 
$CB: 197,973 
Gen. Com.: Not captured  
Pov. Pop.: Not captured  
Note: Due to the Covid-19 pandemic, 
the proposed encounters were not met. 
Assessment: Since 11.15.2019, 
outcomes have been documented. 
Participants in 6 other clinicals 
completed 100% of their hours.  

Provided credentialing of 
residencies such as nurse 
practitioners, medical 
residents, physicians 
assistants 

Advanced 
practice 
medical 
students 

GSA Ohio 
medic
al 
scho-
ols 

GMSS/
C 

Encounters: 
165 
Gen. Com.:  
Pov. Pop.:  

Assessment: 
Completed 
residencies 
hours 

Encounters: 44 
$CB: 2,924 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Hours completed  
Note: A future assessment. 

Support Group 
Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2020 
Proposed 
Outcomes 

2020 Actual Outcomes 

By December 2020, 
provided support groups 
focused on other 
community benefit health 
issues. 
Total: 64 
Total $CB: 524 

Added in 2019: 
Provided Parkinson’s 
Support Group 

 GSA  GR&AC  Encounters: 64 
$CB: 524 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Note: Resources were redirected for this 
initiative in 2020-2021 due to Covid -19. 
Assessment: % Increased Support 
Note: A future assessment. 
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Healthcare Support 
Services Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December 2021, 
69,330 persons 
participated in other 
health-care support 
services. 
Total: 84,983 
Total $CB: 4,505,224 

Provided call in services for 
healthcare questions 
through the Nurse Line  

 GSA et 
Popula
tion 

Part-
ners 

GN Encounters: 
67,800 
Gen. Com.:  
Pov. Pop.:  

Encounters: 82,597 
$CB: 4,422,029 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Provided transportation and 
notary services 
 

 GSA  GPE Encounters: 
1,530 
Gen. Com.:  
Pov. Pop.:  

Encounters: 2,386 
$CB: 83,195 
Gen. Com.: Not captured  
Pov. Pop.: Not captured 

Collaborations & 
Groups Objective 

Initiatives Other 
Commun-
ity Benefit 

Target 
Popu-
lation 

Part-
ners 

Accoun
t-able 
Entity 

2019 -2021 
Proposed 
Outcomes 

2019-2021 Outcomes Achieved 

By December of 2021, 
33 staff participated in 
other collaborations and 
groups.  
Total: 121 
Total $CB: 12,164 

Attendance for meetings of 
community collaborations 
and groups 

 Senior, 
Veter-
ans, 
GSA 

 GH&PC 
& 
GD&NS 
 

 Encounters: 121 
$CB: 12,164 

Planning Groups: 1) GM&PR Linda Bowers and Jody Stones; 2) GH&PC Heidi Williams and Jody Stones; 3) GES Dan Vincent and Jody Stones; 

4) GVS Lee McGee and Jody Stones; 5) GPE Jodi Dunlap and Jody Stones; 6) GN Angie Flood and Jody Stones; 7) GMSS/C Pam Thompson and 

Jody Stones; 8) GSC Victoria Kumorowski and Jody Stones 


