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2 Introduction

2.1 Genesis Healthcare System: Good Samaritan and Bethesda Hospitals.
Genesis HealthCare System is a family of health care and related organizations, based in Zanesville,
Ohio. Genesis' flagstone organization is its not-for-profit hospital that operates at two sites — Genesis-
Bethesda and Genesis-Good Samaritan — in Zanesville, Ohio.

Genesis is the largest health care provider in its six-county region of southeastern Ohio, which includes
Muskingum, Morgan, Perry, Coshocton, Noble and Guernsey Counties. Genesis provides a higher level of
service than what is typically found in a community of its size including: open-heart surgery, trauma
care, a Level Il neonatal intermediate care unit, neurosurgery and comprehensive cancer services. This
level of care has established Genesis as a primary referral center for much of the region.

Our steadfast commitment to delivering high quality, compassionate patient care is recognized
throughout the country with numerous awards and accreditations. We are proud of our rich history of
serving the community and vow to continue the tradition of healing and caring with compassion, trust,
innovation and excellence.

2.2 Mission

The mission of Genesis Healthcare System is to provide compassionate quality health care. Genesis
Healthcare System conducted a Community Health Needs Assessment in order to strengthen
community involvement in identifying and prioritizing the health needs of our community. We
interviewed community stakeholders especially those with special knowledge of: public health,
medically underserved, low-income, minority populations, and populations with chronic disease. We
also conducted a public survey on the internet to seek input on health risks in their communities. This
Community Health Needs Assessment is available to the public at www.genesishcs.org.

2.3 Collaboration

Many of the counties in our community have created teams to identify specific goals and
implementation strategies at the county level. Genesis is committed to participating and supporting
those teams, and this Community Health Needs Assessment is in part based on their work. The strategy
adopted here was to use the collaborative work being done in the community and aggregate it together
in a way that would allow for the identification and prioritization of the most important health needs.
This work required the time and efforts of many individuals from many organizations throughout the
region. We would like to thank all of the teams involved for their work in identifying and prioritizing the
health needs of their communities, in particular:

e Healthier Muskingum County Network

e The Perry County Community Health Assessment (CHA) Steering Committee
o Noble County Health Department

e Southeastern Med

e Coshocton Memorial Hospital
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3 Community Description

2011 Bethesda Discharge Data
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3.1 Service Area

NOBLE
1%

2011 Good Samaritan Discharge Data

COSHOCTON
4%

GUERNSEY
4%

The community that we serve is defined for the Community Health Needs Assessment based on the

primary service area of the hospitals. The area includes the Ohio Counties of Muskingum, Perry,

Morgan, Noble, Guernsey and Coshocton. As shown above, approximately 4-5% of discharges come

from outside the primary service area.
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3.2 Population Demographics!

All of the Counties in our community are located in the Appalachian Region, a region that
extends from Southern New York all the way to Northern Mississippi. Population in the region
is concentrated in Zanesville, Cambridge and Coshocton Cities while all Counties are considered
rural in Ohio.

Total Population Average Age
Under 5 years

6%

Population by Race
Asian, 0.2%

Population by Gender

2 or more races,

American Indian 1.8%

and Alaska
Native, 1.0%

1US Census Bureau QuickFacts 2010
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3.3 Socioeconomic Characteristics

3.3.1 Family income and wealth-
The median household income is commonly used to generate data about geographic areas. It divides

households into two equal segments, with the first half of households earning less than the median

household income and the other half earning more. The median income is considered by many
statisticians to be a better indicator than the average household income as it is not drastically affected
by unusually high or low incomes. The national average for median household income is $51,914 and

Ohio’s household median income, reported by the United States Census Bureau in 2010, was $47,358.

Median Household Income
$50,000
£40,000 $39,538  $39,469 937,573 $39,500
$35,000 231962
$30,000 2010
$25,000 = Benchmark
$20,000 Benchmark
t to the
$15,000 -
’ Ohio
Average
$10,000 $47,358
S5,000
SO T T T T T
Q 2\ Q N2 A
4’3)@ é'o 0"’0 kog’ 50 ?}K Source:
o (\0 ) O < Q
\):),F & N \ QuickFacts
@ C US Census

Page 5 of 28



3.3.2 Unemployment
Persons are classified as unemployed if they do not have a job, have actively looked for work in the past

four weeks, and are currently available for work. The unemployment rates were reported by the United
States Department of Labor in 2011. The national unemployment rate at that time was 8.9%. Within the
past six years we have seen the unemployment rates rise and fall. The Counties’ economies are slowly

recovering from a downward spiral.

16%

14%

12%

10%

8%

6%

4%

2%

0%

Unemployment Rate

N
M//" ~ |

——Muskingum

-=-Coshocton

—-+—Quernsey

——Morgan

——Noble

-o—Perry

Source:

United

2006 2007 2008 2009 2010 2011 States

Department
of Labor

Description: Unemployment (or joblessness), as defined by the International Labour Organization, occurs when people are
without jobs and they have actively sought work within the past four weeks
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3.3.3 Major Employers?

Muskingum Cosocton Guernsey
5B's Inc Mfg AK Steel Holding Corp Mfg Cambridge City Schools Govt
AK Steel Holding Corp Mfg | American Electric Power Co Utility | Daimler AG/Detroit Diesel Mfg
AutoZone Inc Trade| Coshocton City Schools Govt Colgate-Palmolive Co Mfg
Coshocton County
Dollar General Corp Trade Government Govt Federal-Mogul Corp Mfg
Coshocton County Guernsey County
Genesis HealthCare System Serv Memorial Hospital Serv Government Govt
Southeastern Ohio Reg.
Longaberger Co Mfg Kraft Foods Inc Mfg Medical Ctr Serv
McWane Corp/Clow Water
Muskingum University Serv Systems Mfg State of Ohio Govt
Muskingum County
Government Govt Riverview Local Schools Govt Wal-Mart Stores Inc Trade
Owens-lllinois/Owens-
Brockway Mfg RockTenn CP, LLC Mfg
Wendy's Intl/New Bakery
Co Mfg
Zanesville City Schools Govt
Morgan Noble Perry
ABC Manufacturing/Malta Caldwell Exempted Village
Windows Mfg Schools Govt Buckingham Coal Mining
Careserve Inc/Mark Rest
Center Serv | International Converter Inc  Mfg CerCo LLC Mfg
Cooper-Standard
Hann Manufacturing Mfg | Noble County Government Govt Automotive Mfg
Crooksville Exempted
Highland Oaks Serv Noble Local Schools Govt Village Schools Govt
Eclipse Aluminum Trailer,

Kroger Co Trade State of Ohio Govt LLC Mfg
MAHLE International Mfg Summit Acres Serv Ludowici Roof Tile Mfg
Miba Bearings US LLC Mfg New Lexington City Schools ~ Govt

Miba Sinter Mfg Northern Local Schools Govt
Morgan County Govt Govt PCC Airfoils LLC Mfg
Morgan Local Schools Govt Perry County Government  Govt

Warren's Morgan Co IGA  Trade Shelly Materials Inc Mining
Southern Local Schools Govt

2 Employment rates by major industry and top employers were prepared by the Office of Policy, Research and
Strategic Planning and are published on the Ohio County Profiles webpage.
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3.3.4 Poverty Estimate

The United States Census Bureau uses a set of money income thresholds in order to determine who is in

poverty. If a family’s total income is less than the family’s threshold, then that family and every
individual in it is considered in poverty. The official poverty thresholds do not vary geographically. The
Quick Facts United States Census Bureau reports a national average of 13.80%. However, our

community is well over the level of the national average.

Poverty Level
25.00%
20.00% 10 100 .
16.60% 17.00% 17.30%
14.90% = 2010
15.00%
Benchmark
10.00%
Benchmark
>00% set to the
| National
Average
13.80%
0.00% : . | |
3 » 2 X & Q Source:
QS) éo ‘\\"6 &? & & QuickFacts
o QO Q} 3 % Q
\)%b (Jo‘;(\ 6\) @ US Census
Q

Page 8 of 28



3.3.5 Uninsured Adults
To be uninsured for healthcare services means you are not covered under any type of health insurance.

The United States Census Bureau separates insurance into two categories, public and private insurance.
Public insurance is government based and private insurance includes insurance you have purchased
from a private insurance company or insurance provided by your employer. The chart below lists the

percent of uninsured adults by county:

Uninsured Adults
25%
° - 2012
21% = Benchmark
20%
20% 19% 19%
18%
17%
15%
10%
Benchmark
set at the
Ohio
Average
5% 17%
O% T T T
Source:
Qo NY Q)
0 < Count
. @) (‘}'o (\‘9 K@ 60 QQ} y
\90 © & Qo N Health
@06 (/o°’ & Rankings
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3.3.6 Education

For the population who were 25 years of age or older with no high school diploma in 2010, Muskingum
and Coshocton Counties were the only two counties who were less than the national average set by
United States Census Bureau. The data shown below shows a person who may have attended high
school through the twelfth grade and did not receive a diploma, quit on or before completion of the
twelfth grade or never attended.

> 25 No High School Diploma in 2010
Benchmark
25.00% set at the
National
Average
15%
20.00% 19.70%
17%
15.70% 15.80%
15%
15.00%
13.50%
10.00%
5.00%
Source:
QuickFacts
US Census
Bureau
0-00% . T T T T T (2010)
NS N N\ N 4 Q
\{'_\QQO (’,"o 0"’6 &l’b 6& <2Q’K
& ° & W N
@ (JOG) &
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4 Process and Methods

4.1 TaskForce

The Community Benefit Committee at Genesis HealthCare System created a Community Health Needs
Assessment Taskforce for the purpose of performing research, aggregating the County based needs
assessments, conducting interviews, surveys and identifying and prioritizing the needs documented in
this report.

4.1.1 Taskforce Members and experience:

e Special Knowledge of or expertise in public health:
o Jody Stones, Community Health Planner, Zanesville Muskingum County Health

Department (ZMCHD), 30 years
e Special Knowledge of medically underserved, low income and minority populations:
o Meg Deedrick, Executive Director, United Way of MPM, 13 years.
o Lisa King, Director of Community Health Integration, Genesis, 15 years

e Special Knowledge of Chronic Disease Needs:
o Mary Kitzig, Director of Population Health and Wellness, Genesis, 27 years

o Becky Weir, Program Coordinator, Genesis Lifestyle and Fitness Center, 4 years
o Shannon White, Manager of Radiation Oncology, Genesis, 15 years

e Special Thanks for Clerical Support and Data Collection:
o Ashley Meighen, Intern, Ohio University Zanesville

4.1.2 Community Input
Community Focus Groups were conducted in the County Level needs assessments. On 1/19-1/20, 42
key stakeholders assessed various aspects of the health system in our community.

Key informant interviews were conducted in the community and contained categories for behavioral
risks, moms and babies, mortality rates and poverty. Special care was used to identify key informants
with knowledge of uninsured persons, low-income persons, and minority groups. In addition, we have
identified the key informants specifically as (1) persons with special knowledge or expertise in public
health; (2) representatives from government or public health departments and (3) leaders,
representatives, or members of medically underserved, low income, and minority populations, and
populations with chronic disease needs.

Community survey data was accumulated from each of the County based initiatives including:
Muskingum, Coshocton, Guernsey, Noble and Perry Counties. Special care was taken to outreach to
special needs through the use of County Fairs.

In addition to the thousands of County based surveys conducted over the past 24 months, Genesis
Healthcare Systems posted a Community Health Needs Survey online in the summer of 2012 and used
Facebook, Twitter, and the Zanesville Times Recorder to publicize the Community Health Needs Survey.
In order to make sure that the medically underserved were reached through direct outreach to County
Fairs, Health Centers, Churches and Senior Centers.
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4.1.2.1 County Specific Input3

In addition to using county based needs assessments, due to the large community defined in this
community health needs assessment, special care was taken to incorporate the views of key informants
throughout the region:

4.1.2.1.1 Muskingum
e Jody Stones, Community Health Planner, ZMCHD (1) (2) (3)
e Becky Weir, Program Coordinator, Genesis Lifestyle and Fitness Center
e Lisa King, Director Community Health Integration, Genesis Healthcare System (3)
e Meg Deedrick, Executive Director, United Way of Muskingum, Perry, and Morgan County (3)
e Mary Kitzig, Director Population Health and Wellness, Genesis Healthcare System (3)

4.1.2.1.2 Coshocton

e Bob Brems, Health Commissioner, Coshocton County Health Department (1) (2)
e Mary Ellen Given, Marketing Coordinator, Coshocton Hospital (3)

4.1.2.1.3 Guernsey

e Michelle Igleheart, Wellness Director, SEORMC (1)(3)
e Shon Gress, Executive Director, Guernsey County Senior Citizens Center (3)

4.1.2.1.4 Morgan

e Catherine Johnson, Director of Quality Improvement, Muskingum Valley Health Centers (1)(3)
e Amy Dalrlymple, Special Projects Manager, Muskingum Valley Health Centers (1)(3)
e Jeanie Blake, Chief Operating Officer, Muskingum Valley Health Centers (1)(3)

4.1.2.1.5 Noble

e Shari Rayner, Assistant Director of Nursing, Noble County Health Department (2)
e Madeline Watson, Director of Nursing, Noble County Health Department (2)

41.2.1.6 Perry
e Tom Johnson, Mayor, Village of Somerset (2)
e Tim Green, County Commissioner, Perry County (2)
e Shannon White, Manager-Radiation Oncology, Genesis Healthcare System (3)

4.1.3 Identifying Health Problems and Needs:
The workgroup utilized the data elements identified by the Healthier Muskingum County Network
during the community focus groups:

e Cardiac Disease

e QOpiate Prescription Rate

e Maternal smoking

e BMI Greater than 25

e C(Client Admissions for Opiate Abuse and Dependence

3 (1) persons with special knowledge or expertise in public health; (2) representatives from government or public
health departments and (3) leaders, representatives, or members of medically underserved, low income, and
minority populations, and populations with chronic disease needs.
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Cancer

Current smokers of cigarettes

% of children ages 2-5 obese

Ability to Access Doctor

% of children ages 2-5 overweight

Chronic Lower Respiratory Diseases

Diabetes Mellitus (Children and Adults)

Uninsured adults

Mothers with Medical Risk Factors during Pregnancy

% binge drink

Current users of smokeless tobacco

Cerebrovascular Disease

Birth by Cesarean Section

Entry into Prenatal Care in the Second or Third Trimester
Septicemia

Teenage birth rate ages 15-17 /1000

% females had a mammogram in past two years ages 40+
Babies with low birth weight

Influenza and Pneumonia

Intentional Self Harm by firearms and intentional self-harm (Suicide) by other & unspecified
means

Alzheimer's Disease

Kidney Disease

Accidents, unintentional Injuries

4.1.3.1 Established criteria:
The taskforce reviewed available data and benchmarks, key informant interviews, surveys and all

available county needs assessments. Over the course of 6 weeks during the summer of 2012, the

group rated each element from 1 to 5 with five being the greatest need. The ratings were weighted

equally using the based on the following criteria:

Magnitude — How many people in our community are affected?

Severity- How serious is the problem, including risk of morbidity and mortality?

Benchmark gap- Is the problem worse in our community?

Historical trends- Is the problem getting worse over time?

Is there an ability to impact the problem?

Is there a disproportionate impact on vulnerable populations? (uninsured, low-income persons
and minority groups)

Are there resources available to address the problem?

Is there a solution with a high probability of success?

4.1.3.2 Identify and Document Information Gaps
The taskforce was unable to incorporate data from a community health needs assessment or community

health improvement plan specifically addressing the health needs of Morgan County.
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4.1.3.2.1 Cardiac Disease

Cardiovascular disease remains the leading cause of death for most racial/ethnic groups

8.00%

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

Southeast Region-% Diagnosed with Heart Attack

D
e
s
i
r
6.80% e
d
i
r
e
n
4.7% d
M Southeast Region
Benchmark set
at the Ohio
Average 4.7%
2007 Benchmark Soures:
Healthy Ohio
Description: % of people ever been diagnosed with a heart attack Community
Profile

nationwide and
worldwide.
According to the
WHO,
cardiovascular death
has declined in high
income countries,
but has increased in
low and middle
income countries. In
light of this fact, it’s
especially
concerning that the
counties in the
Genesis service area
range from 1% to
almost 6% above
the average US

poverty level of 17%. The correlation to cardiovascular mortality can be seen in the 2007
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227.7
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212.8

Coshocton

208.9
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anm N ~vwe o

189.9
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——Benchmark
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is set with
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People
2020
100.8

Perry

174.7

Muskingum

as e -

Guernsey Source:ODH
information

Description: Mortality age-adjusted rate /100,000, Heart disease includes conditions affecting the heart, suchas Warehouse

coronary heart disease, heart attack, congestive heart failure, and congenital heart disease.

statistics that
cardiovascular
mortality ranges
from 48.7 to 101.7
deaths per 100,000
higher than the
national average of
126.0.

Cardiac disease, or
diseases of the
heart, includes
coronary artery
disease, congenital
heart disease,
rheumatic heart
disease,
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cardiomyopathies and cardiac arrhythmias. Coronary artery disease is the most preventable of
the cardiac diseases. The underlying disease process, known as atherosclerosis, can cause a heart
attack. The incidence of heart attack in the southeast region of the Genesis service area is 6.8%,
2.1% higher than the state of Ohio average of 4.7%.

The early changes of heart disease, or atherosclerosis, develop in childhood and adolescence due
to the overall effect of a number of risk factors. They include tobacco use, physical inactivity,
unhealthy diet, harmful use of alcohol, hypertension, diabetes, raised blood lipids, obesity,
poverty, low educational status, advancing age, male gender, genetic disposition and
psychological factors.

In areas that have experienced reduced numbers of deaths from cardiac disease the reduction has
been attributed to reduced incidence rates and/or improved survival after cardiovascular events
due to prevention and treatment interventions. A large percentage of cardiac deaths are
preventable through the reduction of behavioral risk factors: tobacco use, unhealthy diet,
physical inactivity and harmful use of alcohol. In turn, these unhealthy behaviors lead to
intermediate risk factors that contribute to the atherosclerosis process that develops over many
years. These intermediate risk factors include: high blood pressure, diabetes, and increased
blood lipids.
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4.1.3.2.2 Smoking

35.00%
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Ohio
Coshocton Guernsey Morgan Noble Perry Community
Description: The number of adults who smoke cigarettes at the present time Profile
Muskingum

Once again it’s not
surprising to see that
the prevalence of
cigarette smoking in
the Genesis service
area ranges 5.7% to
6.8% above the
already distressing
Ohio average of
23.6%. Most health
organizations publish
that tobacco use is
the single most
preventable risk
factor for death and
disease.

The impact of
maternal smoking is

costly to both the smoker and to unborn child. Smoking while pregnant often results in:
increased fetal heart rate, increased incidence of miscarriage and stillbirth, increased risk of

premature birth and/or

low birth rate, and
increased risk of the
baby developing lung
problems. The
incidence of maternal
smoking in the
Genesis service area
ranges 4.7% to 15.8%
above the Ohio
average of 17.8%.
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4.1.3.2.3 Drug Abuse
One in four Americans experiences a mental illness or substance abuse disorder each year, and
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Description: The National Institutes of Health says drug addiction is present when a person compulsively
uses a drug despite negative and dangerous consequences and effects. A physical drug dependence
means a person needs the substance to function and can have intense cravings, according to the
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the majority also
has a comorbid
physical health
condition.

Opiate medication
abuse, as well as
illegal opiate abuse,
is a growing
problem. The
increase in
prescription opioids
in the past 10 years
coincides with a
comparable rise in
unintentional
overdoses attributed
to opioids, a rise of
374%.
Unintentional drug
overdoses has
eclipsed traffic
crashes as a cause
of death.
Additionally, there
has been a rise in
property crimes in
the Appalachian
Counties in Ohio.

Other drugs of
abuse are prevalent
as well.* The
current availability
of powdered
cocaine remains
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variable in the region, with participants reporting differing availability scores by county.
Participants in Guernsey and Muskingum counties reported current availability of powdered
cocaine as moderate, with a mean availability score of “7” out of ‘10’. Crack cocaine remains
highly available in the southeastern Ohio region. Heroin remains highly available in the region.
Participants most often reported overall heroin availability as ‘10’ on a scale of ‘0’ (not
available, impossible to get) to ‘10’ (highly available, extremely easy to get). Participants and
community professionals in the most recent survey (January, 2012) most often reported the
current availability of these drugs as ‘10°.

4.1.3.2.4 Body Mass Index (BMI) Greater than 25

Body Mass Index
Body Mass Index (BMI) > 25 (BM|) is a number
Descrptoh: calculated from a

The body mass index

(), isaheurisicproy | PEFSON'S Weight and

[ for human body fat based

on an individual's weight he|ght BMl is a

and height. A n‘um.ber A )

oo, | Tairly reliable
indicator of body fat

for most people.

65.00%

64.50%

64.00%

BMI does not
n m 6 County Area
measure body fat
63.50% i
directly, but
Source: research has shown

Snapshot BRFSS

that BMI correlates
P to direct measures
Ohio Average 63.4% of body fat.
Individuals who are
living a lifestyle of
being overweight or obese are at an increased risk for the following health problems:
hypertension, high cholesterol, type 2 diabetes, coronary heart disease, stroke, gallbladder
disease, steoarthritis, sleep apnea, respiratory problems, and some types of cancer endometrial,
breast, and colon). A BMI of >= 25 categorizes a person as overweight. The % of population in
Ohio with a BMI >=25 is a shocking 63.4%. The Genesis service area average is 1.4% higher.
Translated to the pediatric population, 29.2% of the pediatric population is considered
overweight or obese.

63.00%

62.50%
2010 Benchmark
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WIC Children Over the 85th% of Body Mass Index (BMI)
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Diagnosed With Diabetes
15.40% -
D
15.20% e
15.20% s
i
15.00% Y
e
d
14.80%
14.60%
14.40%
= 2010
14.20%
14.00% - ® Benchmark
13.80% Benchmark
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13.60% Ohio
Average
14%
13.40%
Six County Region
Description: When people eat, the pancreas automatically produces the right amount of insulin to move glucose from
blood into the cells. In people with diabetes, however, the pancreas either produces little or no insulin, or the cells do
not respond appropriately to the insulin that is produced. Glucose builds up in the blood, overflows into the urine, Source:
and passes out of the body in the urine. Thus, the body loses its main source of fuel even though the blood contains Snapshot
large amounts of glucose. BRFSS

Diabetes is the
seventh leading
cause of death in the
US. Diabetes lowers
life expectancy by
up to 15 years,
increases the risk of
heart disease by 2 to
4 times,
cardiovascular
disease accounts for
60% of deaths in
diabetics. Diabetes
is the leading cause
of kidney failure,
lower limb

amputations, and adult onset blindness. The percent of the population diagnosed with diabetes
has climbed steadily over the last ten years and is tied directly to the increasing obesity rate.
Ohio is above the national average at 14% of the population diagnosed with diabetes. Our
service area is 1.2% above the state rate.
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4.1.3.3 A listing of County Health Resources is included in the appendix.

Healthcare facilities in the region include:

Facility Name Phone Address City
Federally Muskingum (740) 454-5994 | 716 Adair Ave. Zanesville
Qualified Health | Valley Health
Center- Medical, | Center
Prenatal, Mental
Health, Dental
Federally Muskingum (740) 962-6111 | 859 N. Main St. | Malta
Qualified Health | Valley Health
Center- Medical, | Center
Dental
Health Cambridge- (740) 439-3577 | 326 Highland Cambridge
Department- Guernsey County Ave
Immunization Health

Department
Health Coshocton City | (740) 622-1736 | 400 Browns Ln. | Coshocton
Department - Health
Environmental Department
Health, Home
Health, Public
Health, Vital
Statistics
Health Coshocton (740) 622-1426 | 724 S. 7th St. Coshocton
Department - County Health
Environmental Department
Health, Public
Health, Maternal
& Child Health,
WIC, Family &

Children First,
Vital Statistics

Health
Department-
Immunization,
Lice, BCMH,
PHEP/PHER,
Environmental
Health, Help Me
Grow, Public
Health, Vital
Statistics

Morgan County
Health
Department

(740) 962-4572

4275 North State
Route 376 N.W.

McConnelsville
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Health Noble County (740) 732-4958 | 44069 Marietta Caldwell
Department - Health Rd.
BCCP, BCMH, Department
Nursing,
Environmental
Health, Health
Education, Help
Me Grow, Home
Health, Public
Health, Vital
Statistics, WIC
Health Perry County (740) 342-5179 | 212 S. Main St. New Lexington
Department- Health 43764
Environmental Department
Health, Nursing,
Health
Education, Vital
Statistics
Health Zanesville — 454-9741 205 N. 7th St. Zanesville
Department- Muskingum
Environmental County Health
Health, Nursing, | Department
Birth & Death
Records, CHPP
Health Zanesville — 450-3275 333 Putnam Ave. | Zanesville
Department- Muskingum
BCMH, Help Me | County Health
Grow & WIC Department
Hospital- Coshocton (740) 623-4121 | 1460 Orange St. | Coshocton
Emergency County
Room Memorial
Hospital
Hospital- Genesis- (740) 454-4215 | 2951 Maple Ave. | Zanesville
Emergency Bethesda
Room
Hospital- Genesis- Good (740) 454-5880 | 800 Forest Ave. | Zanesville
Emergency Samaritan
Room
Hospital- Southeastern (740) 439-8631 | 1341 Clark St. Cambridge
Emergency Ohio Regional
Room Medical Center
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5 APPENDIX
Muskingum

Phone Number

Car Seats
Zanesville-Muskingum County Health Department

(740) 454-9741

Child Care

Corp for Ohio Appalachian Development (COAD) Child

Care Resource Network

(740) 373-6996

Child Support
Child Support Enforcement Agency

(740) 455-7146

Children with Medical Handicaps
Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Muskingum Children Services

(740) 455-6710

Crisis Line
Six County Inc.

(740) 453-5818

Domestic Violence
Transition Inc.

(740) 454-3213

Education
Muskingum Valley Educational Service Center

(740) 452-4518

Food
United Way, Muskingum Co. Hunger Network

(740) 454-2255

Financial/Utilities

Muskingum Economic Opportunity Action Group, Inc.

(740) 453-1692

Help Me Grow (740) 450-3275
Muskingum County Help Me Grow
Housing (740) 454-9714

Zanesville Metropolitan Housing Authority

Information and Referral Services
United Way of Muskingum County

(740) 454-2255

Kinship Navigator
Job and Family Services

(740) 455-7510

Legal
Ohio State Legal Service Association

1-800-589-5888

Mental Health
Six County Inc.

(740) 454-8557

Rape
RAINN (Rape, Abuse, Incest National Network)

1-800-565-HOPE (4673)

Social Security
Social Security Hotline

1-800-722-1213

Transportation
South East Area Transit

(740) 454-8573
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Coshocton Phone Number
Car Seats (740) 622-0228
American Red Cross (co pay required)

Child Care (740) 622-1020

Department of Job and Family Services

Child Support
Child Support Enforcement Agency

(740) 622-1020

Children with Medical Handicaps
Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Children Service Division

(740) 622-1020

Crisis Line
Six County Inc.

(740) 453-5818

Domestic Violence
First Step Family Violence Services

(740) 622-8504

Education
State Support Team Region 12

(740) 455-6700

Emergency Shelter
Community Action Agency

(740) 622-9801

Financial/Utilities
United Way of Coshocton County

(740) 622-4567

Food (740) 622-0971
Salvation Army

Help Me Grow (740) 622-1426
Coshocton Help Me Grow

Housing (740) 622-6300

Metropolitan Housing Authority

Information and Referral Services
United Way of Coshocton County

(740) 622-4567

Kinship Navigator
Job and Family Services

(740) 622-1020

Legal
Ohio State Legal Service Association

1-800-589-5888

Mental Health
Six County Inc.

(740) 454-9766

Rape
RAINN (Rape, Abuse, Incest National Network)

1-800-565-HOPE (4673)

Social Security
Social Security Hotline

1-800-722-1213

Transportation
Coshocton County Coordinated Transportation Agency

(740) 622-7139
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Guernsey

Phone Number

Car Seats
Cambridge-Guernsey County Health Department

(740) 439-3577

Child Care

Guernsey County Department of Job and Family Services

(740) 432-2381

Child Support
Child Support Enforcement Agency

(740) 432-2381

Children with Medical Handicaps

Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Guernsey Child Protective Services

(740) 439-5555

Crisis Line
Six County Inc.

(740) 439-4428

Domestic Violence
Haven of Hope

(740) 439-7233

Education
State Support Team Region 12

(877) 778-1274

Emergency Shelter
United Way of Guernsey County

(740) 439-2667

Financial/Utilities
Salvation Army

(740) 432-7759

Food (740) 432-2381
Job and Family Services

Help Me Grow (740) 439-1858
Guernsey County Help Me Grow

Housing (740) 439-6651

Guernsey Metropolitan Housing Authority

Information and Referral Services
Job and Family Services

(740) 432-2381

Kinship Navigator
Job and Family Services

(740) 432-2381

Legal
South East Legal Services

(740) 454-1223

Mental Health
Six County Inc.

(740) 439-4428

Rape
RAINN (Rape, Abuse, Incest National Network)

1-800-565-HOPE (4673)

Social Security
Social Security Hotline

1-800-722-1213

Transportation
South East Area Transit

(740) 454-8573
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Morgan Phone Number
Car Seats (740) 962-6809
Morgan County Help Me Grow

Child Care (740) 373-6996

Corp for Ohio Appalachian Development (COAD) Child
Care Resource Network

Child Support
Morgan County Child Support Enforcement

(740) 962-3000
1-800-564-9234

Children with Medical Handicaps
Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Morgan County Children Services

(740) 962-3838

Crisis Line
Six County Inc. (24 hours)

1-800-344-5818

Domestic Violence
Transitions (24 hours)

(740) 454-3213

Education
State Support Team Region 16

1-800-882-6186

Emergency Shelter
Salvation Army

(740) 452-8350

Financial/Utilities
Washington-Morgan County Community Action Agency

(740) 962-3827

Food
Morgan County United Ministries Food Pantry

(740) 962-3827

Help Me Grow
Morgan County Help Me Grow

(740) 962-2679

Housing
Morgan County Metropolitan Housing Authority

(740) 962-4930

Information and Referral Services
United Way of Muskingum, Perry and Morgan Counties

(740) 454-6872

Kinship Navigator
Washington-Morgan Community Action Agency
(Relatives responsible for care of a child)

(740) 962-3827

Legal
Southeastern Ohio Legal Services

(740) 374-2629
1-800-837-2630

Mental Health
Muskingum ADAMHS board (Covers Morgan County)

(740) 454-8557

Rape
Eve Incorporated (24 Hours)

(740) 374-3111

Social Security
Social Security Hotline

1-800-772-1213

Transportation
Washington-Morgan Community Action Agency

(740) 962-3827
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Noble Phone Number
Car Seats (740) 732-4958
Noble County Help Me Grow

Child Care (740) 373-6996

Corp for Ohio Appalachian Development (COAD) Child

Care Resource Network

Child Support
Noble County Child Support Enforcement Agency

(740) 732-2392
1-800-905-2732

Children with Medical Handicaps
Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Noble County Children Services

(740) 732-2392

Crisis Line
Six County Inc. (24 Hours)

1-800-344-5818

Domestic Violence
Eve Incorporated (24 Hours)

(740) 374-3111

Education
State Support Team Region 12

1-800-362-6687

Emergency Shelter
GMN Emergency Food & Shelter Program

(740) 732-2388

Financial/Utilities
Noble County Samaritan House

(740) 732-2840

Food (740) 732-2840
Noble County Samaritan House

Help Me Grow (740) 732-4958
Noble County Help Me Grow

Housing (740) 439-6651

Noble County Metropolitan Housing Authority

1-800-457-6651

Information and Referral Services
United Way of Guernsey & Noble Counties

(740) 439-2667

Kinship Navigator
Kinship Navigator (Relatives responsible for care of a
child)

(740) 732-5388

Legal
Southeastern Ohio Legal Services

(740) 374-2629
1-800-837-2630

Mental Health
Muskingum ADAMHS Board (Covers Noble County)

(740) 454-8557

Rape
Eve Incorporated (24 Hours)

(740) 374-3111

Social Security
Social Security Hotline

1-800-772-1213

Transportation
Joyce M. Davis Senior Center (Senior Citizens Only)

(740) 732-5129

Page 26 of 28




Perry Phone Number
Car Seats (740) 342-5179
Perry County Health Department

Child Care (740) 373-6996

Corp for Ohio Appalachian Development (COAD) Child
Care Resource Network

Child Support
Perry County Child Support Enforcement Agency

(740) 342-2278

Children with Medical Handicaps
Bureau for Children with Medical Handicaps BCMH

1-800-755-4769 (Parents Only)

Children Protective Services
Perry County Children Services

(740) 342-3836

Crisis Line
Six County Inc. (24 Hours)

1-800-344-5818

Domestic Violence
Response (24 Hours)

(740) 342-4480

Education
State Support Team Region 16

(740) 342-3502, ext. 124

Emergency Shelter
Salvation Army

(740) 452-8350

Financial/Utilities
Hocking-Athens-Perry Community Action Organization

(740) 342-4113
1-800-273-1513

Food
Hocking-Athens-Perry Community Action Organization

(740) 342-4113
1-800-273-1513

Help Me Grow
Perry County Help Me Grow

(740) 342-7722

Housing
Perry County Metropolitan Housing Authority

(740) 982-5991

Information and Referral Services
Perry County United Way

(740) 454-2255

Kinship Navigator
Perry County Children Services (Relative responsible for
care of a child)

(740) 342-3836

Legal
Southeastern Ohio Legal Services

(740) 454-1223
1-800-686-3671

Mental Health
Muskingum ADAMHS Board (covers Perry County)

(740) 454-8557

Rape
Eve Incorporated (24 Hours)

(740) 374-3111

Social Security
Social Security Hotline

1-800-772-1213

Transportation
Perry County Transit (PCT)

(740) 342-2810
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5.1 Data Sources

Muskingum County Community Health Improvement Plan.
http://www.zmchd.org/pdfs/MCCHIP%202012%20t0%202015%2011.9.12.pdf
Behavioral Risk Factor Surveillance System (Snapshot BRFSS ) - (Information is
based on the six county area and can be obtained at the Zanesville Muskingum
County Health Department) BMI Greater than 25, % binge drink, % adults ever
diagnosed with diabetes

CareSource - http://www.caresource.com- Community Resources

Child Trends Data Bank - Risk factors while pregnant

County Health Rankings - http://www.countyhealthrankings.org - uninsured
adults, Teenage birth rate ages 15-17 /1000, Diseases of the Heart, Chronic Lower
Respiratory Diseases, Cerebrovascular Disease, Accidents, unintentional Injuries,
Diabetes Mellitus, Influenza and Pneumonia, Nephritis, Septicemia, Alzheimer's
Disease, malignant neoplasms

Healthy Ohio Community Profiles - http://www.healthyohioprogram.org - % ever
told had a heart attack, current smokers of cigarettes, current users of smokeless
tobacco, % females had a mammogram in past two years ages 40+

Kids Count Data Center - datacenter.kidscount.org - adolescents adjudicated for
felonies, substantiated cases of neglect and abuse of children

Ohio Department of Alcohol and Drug Addiction Services
http://www.odadas.state.oh.us - Client Admissions for Opiate Abuse and
Dependence

Ohio Department of Health Information warehouse - dwhouse.odh.ohio.gov -
intentional self-harm by firearms and intentional self-harm(Suicide) by other &
unspecified means

Ohio Department of Health - http://www.odh.ohio.gov - Mothers with Medical
Risk Factors During Pregnancy, Entry into Prenatal Care in the Second or Third
Trimester

Ohio Department of Health, Vital Statistics - www.odh.ohio.gov - Maternal
smoking, Babies with low birth weight, Unwed Births, Birth by Cesarean Section
Ohio Labor Market Information - ohiolmi.com- Unemployment Rate

Pediatric Nutrition Surveillance - www.cdc.gov/pednss - % of children ages 2-5
overweight, % of children ages 2-5 obese

Realty Trac - http://www.realtytrac.com - Foreclosures

QuickFacts US Census Bureau - guickfacts.census.gov - Median Household
Income, Persons below poverty level, >25 yrs without a high school diploma
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