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Healing the whole person
Specialized physicians collaborate on care

Bev Allen of New Concord, Ohio, had faith in the
experienced team at the Genesis Heart & Vascular
Institute to help her get back to enjoying life after she
underwent double bypass heart surgery.

Bharat Marwaha, M.D., General Cardiology

Bharat Marwaha, M.D., has joined the Genesis Heart & Vascular
Group, specializing in general cardiology. He earned his Doctor of
Medicine at the Government Medical College in Amritsar, India.
He completed his residency in internal medicine and a fellowship
in cardiology at Mercy St. Vincent Medical Center in Toledo, Ohio.
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Genesis offers advanced care for COVID-19 cases

Soon after Labor Day, husband and wife Dan and Pat
Kincheloe contracted COVID-19. While Dan had a milder
case, Pat was in the Genesis Hospital Critical Care Unit
and received the high-quality healthcare necessary to
get her on the road to recovery.

A NEW YEAR AND
NEW DEVELOPMENTS
ARE HERE

PAGE 8

Updates on COVID-19

COVID-19 survivors share their stories, community
members help spread the message of stopping the
spread of the virus, and you can learn where to find the
latest information on vaccine distribution.
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Valentine’s Day heart attack survived
Thanks to Genesis

In February 2020 Chris Forrestal thought he was
suffering from indigestion. Fortunately, his wife
Rhonda called 911 to activate the Genesis teams who
saved Chris’ life.
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Heart emergency?
Fast, life-saving advanced heart care is here

Terri Scott didn’t have a history of heart problems so
when she collapsed, she was glad she could receive the
emergency heart care at Genesis needed to save
her life.
PAGE 15

Know before you go

Your family’s health is our priority. It’s important not to
delay care. Know when to go and how to get care.

2020 LiveWell Survey

Our five gift card winners have been
notified. Congratulations!

I want to take this opportunity to personally thank you for trusting Genesis
with your healthcare. Your continual support throughout the COVID-19
pandemic has been unprecedented. Your words of encouragement through
social media messages, signs and banners meant a great deal to our healthcare team.

MEET OUR NEW
FAMILY MEDICINE
PHYSICIAN

Devin Wheeler, D.O.

Dr. Marwaha’s office is located at the Genesis Heart & Vascular Institute,
955 Bethesda Drive, First Floor, Zanesville and the phone number is 740-454-0804.
Dr. Marwaha is accepting new patients, and a physician referral is not needed.

Nouman Farooq, M.D., Infectious Disease

Nouman Farooq, M.D., has joined Genesis Infectious Diseases
Specialists, specializing in infectious disease. Dr. Farooq earned his
Doctor of Medicine at King Edward Medical University in Lahore,
Pakistan. He completed his internal medicine residency program
at Louis A. Weiss Memorial Hospital/University of Chicago in
Chicago, Illinois. He also completed a fellowship in infectious
disease at the Texas Tech University Health Sciences Center in Lubbock, Texas.

The support of dedicated public health professionals, elected officials and community leaders has
also been amazing. Collaboration and close communication enabled Genesis to effectively work
with many community organizations to help reduce the virus’s spread and care for the sick.

Devin Wheeler, D.O., a Guernsey County native, cares for the
community that has served him his entire life. Dr. Wheeler
joined Genesis New Concord Family Practice in October 2020,
to provide the excellent standard of care he experienced from
the Genesis medical staff growing up. “I had a lot of interaction
with Genesis physicians,” Dr. Wheeler said. “They were vital to
the community.”

Nationally a COVID-19 vaccine was developed in record time. We are grateful Genesis was chosen
as one of 10 sites in Ohio to distribute the first vaccines. The first shipment arrived on Dec. 15, and
we immediately began distributing it to front-line caregivers. Read more about the vaccine inside
this edition of LiveWell.

His local history inspired Dr. Wheeler to specialize in family
medicine. “We treat the whole family – even generations,” he
said. “We care for patients from birth to the end-of-life and the
entire spectrum in between.”

Updates on our patients

Dr. Wheeler earned his bachelor’s degree in biological sciences
and minors in psychology and chemistry at Ohio University,
Athens, and his Doctor of Osteopathic Medicine degree at
Ohio University Heritage College of Osteopathic Medicine. He
completed his family medicine residency at Fairfield Medical
Center in Lancaster, Ohio.

Vamsi Koduri, M.D., has joined the Genesis Cancer Care Center,
specializing in oncology and hematology. Dr. Koduri completed
his Doctor of Medicine at the Wright State University Boonshoft
School of Medicine in Dayton, Ohio. He completed his residency
in internal medicine at the Christ Hospital in Cincinnati, Ohio.
Dr. Koduri then completed a fellowship in hematology and
oncology at The University of Tennessee Health Science Center/the West Cancer
Center and Research Institute in Memphis, Tennessee.

As partial owner and operator of a fourth generation Guernsey
County family farm, Dr. Wheeler finds rural patients face similar
challenges to those in underserved urban areas. “I’m looking
forward to helping increase access to care and basic services for
rural patients,” he said.

Dr. Koduri is an active member of the American Society of Clinical Oncology and
Hematology. He is board-certified in internal medicine as well as medical
oncology and hematology. Dr. Koduri is located at the Genesis Cancer Care Center,
2951 Maple Ave., Zanesville. His phone number is 740-454-5271. Dr. Koduri is
accepting new patients by physician referral.

Practicing close to home allows him to spend quality time with
his family. Dr. Wheeler practices at the Genesis New Concord
Family Practice, 1 East Main St., Suite 100 A, New Concord, Ohio.
His office phone number is 740-826-7050. He is accepting
new patients.

Thomas Diehl, M.D., seeing new
patients in Perry County

Our physicians and staff have shown endless dedication to caring for our patients throughout this
relentless pandemic. Inside this issue, you’ll see an update on some of our patients who had
COVID-19 and their advice to preventing the spread.
February is Heart Month and a good time to recall the symptoms of a heart attack that can save
your life or the life of a loved one. Inside this issue, you’ll read the amazing stories of community
members whose lives were saved by the skilled heart and vascular team at the Genesis Heart &
Vascular Institute.

What you can do

The New Year offers much hope in stopping the COVID-19 virus. The COVID-19 vaccine will help
save lives and enable us to keep our economy working. However, we must remain vigilant until the
virus is under control by wearing masks, staying 6 feet apart in public, not attending large social
gatherings, and washing our hands frequently. We appreciate your support of Genesis, and
together we will eliminate this virus so we can return to a normal life.

Matthew J. Perry
President & CEO

Genesis Medical Group opens
new family practice

Genesis Coshocton Family Practice is now open at 410 Main St.
Appointments with David Lozowski, D.O., Brenda Lozowski, D.O.,
and Brandon Hill, M.D., can be made by calling 740-722-9520.

Dr. Farooq is board-certified in internal medicine and infectious disease. He is an
active member of the Infectious Diseases Society of America, and the American
College of Physicians.
Dr. Farooq is located in the Genesis Infectious Diseases office at 945 Bethesda
Drive, Suite 110, Zanesville. His phone number is 740-454-5962, and he is accepting
new patients by physician referral.

Vamsi Koduri, M.D., Oncology and Hematology

Thomas Diehl, M.D., general surgeon with the Genesis Center of
Surgical Excellence, is now seeing patients for surgical
consultations at the Genesis Perry County Medical Center in
Somerset. His office hours are the second and fourth Friday of
each month from 9 a.m. to noon. Dr. Diehl performs a full scope of general
surgery including breast surgery, gall bladder removal, hernia repair, hemorrhoids,
thyroid, skin lesions, appendix, mole removal, colon resection and more. Call
740-453-0661 to make an appointment with Dr. Diehl.

See the stories inside this edition of LiveWell come to life on video. Go to genesishcs.org to watch our patients share their stories of hope and healing.
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Specialized physicians collaborate in care
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Increased age means increased tiredness, right? That’s the
rationalization Bev Allen, 77, New Concord, used to explain her
weariness and shortness of breath.
“It crept up on me,” Bev said. “I didn’t make an appointment to say,
‘I’m out of breath or tired,’ I just had a regular annual exam with my
cardiologist and let Dr. Albirini know that I didn’t have a lot of energy.
I guess this shows the value of keeping those doctor appointments.”
Abdulhay Albirini, M.D., fellowship-trained interventional cardiologist
at the Genesis Heart & Vascular Institute, recognized Bev’s nonchalant
complaints as potential red flags. He ordered additional tests, which
revealed two blocked arteries causing decreased blood flow to part
of her heart muscle and leakage in the mitral valve.

A serious surgery

“I needed a double bypass surgery and the valve repaired,” Bev
explained. “That’s a big deal, but I felt comfortable with it because I
had complete faith in my doctors and the whole Genesis team.”
Bev chose the award-winning and accredited Genesis Heart &
Vascular Institute based on its expert physicians and advanced
cardiac treatments – and that decision turned out to be critical to
her healing.
Bev had double bypass open-heart surgery with valve repair in
September 2019.
Atiq Rehman, M.D., cardiothoracic vascular surgeon at the Genesis
Heart & Vascular Institute, performed Bev’s surgery. “Our goal is to
provide the best, innovative cardiovascular care. The Genesis heart
and vascular teams offer empathetic and compassionate care, and as
a result our patients trust us,” Dr. Rehman said.

Expert team cares for Bev

Multi-disciplinary medical teams worked together to coordinate
Bev’s care. “Collaboration is one of our strengths at Genesis,”
Dr. Albirini said. “We have a large team of specialists who work well
together – and that was the key for helping Bev recover.” Bev
completely agrees.

Care exceeds expectations

“The care was incredible. Every person was aware of what I needed.
They tried to make me comfortable and held my hand if I felt
anxious. This was a scary time, and the nurses and other staff spent
hours comforting and caring for me and my family,” Bev said.

“I thought I had the flu”

Heart attack symptoms can be subtle and
different for women
When you think about the warning signs of a heart attack, the
first things that probably come to mind are numbness in your
left arm and a crushing feeling in your chest, as if an elephant is
sitting on it. However, warning signs of a heart attack can vary,
especially in women. Sometimes, they can be so subtle, people
ignore it, mistaking it for the flu or indigestion.
Stay safe by knowing the warning signs and calling 911
immediately if you experience them.

Heart attack warning signs

• Pressure or pain in the chest that gets worse with exertion
and better with rest
• Pain in one or both arms, the back, neck, jaw or stomach
• Shortness of breath
• Cold sweats, nausea or lightheadedness
• Indigestion or heartburn
• Dizziness
• Extreme weakness
• Rapid or irregular heartbeat

Warning signs women often experience
• Shortness of breath
• Back or jaw pain
• Nausea or vomiting

The best treatment for a heart attack is to prevent it by taking
care of your heart. Talk to your doctor about diet, exercise and
controlling your risk factors.
In case you already need heart care, ask your doctor to refer you
to one of several Genesis heart care locations. Our Heart &
Vascular Institute is at Genesis Hospital in Zanesville and
additional offices are in Coshocton, Cambridge and Somerset.
To learn more, talk to your doctor or visit genesishcs.org/heart.

Abdulhay Albirini, M.D.

Fellowship-trained
Interventional cardiologist
Genesis Heart & Vascular Institute

When things get tough, the tough get going – and that goes for
Genesis staff, patients and their families. Thanks to exemplary
providers and her courage and fortitude, Bev now lives a quality life
with a healthy, happy future.
“I’m more than 100% better than I was before. I’m doing all the
things I love,” Bev said. “The heart surgery and care enabled me to
live and to continue to enjoy my passions. I’m extremely grateful for
the medical care providers here at Genesis – their compassion
changed my life.”

Bev Allen is thankful to be back to her normal,
vibrant self – enjoying life and building dollhouses
after the doctors and nurses at Genesis helped
restore her health.

Atiq Rehman, M.D.

Fellowship-trained
Cardiothoracic vascular surgeon
Genesis Heart & Vascular Institute

Go to genesishcs.org/heart to find out more about the expert care available at the Genesis Heart & Vascular Institute.
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GENESIS OFFERS
ADVANCED CARE
FOR COVID-19 CASES

After attending one of their first social gatherings in months, Dan and
Pat Kincheloe, Nashport, came down with fevers and body aches.
Soon after, tests confirmed their suspicions: COVID-19. Within a few
more days, Pat’s symptoms multiplied and grew more serious.
“She had a fever, severe headaches, body aches, diarrhea and nausea,”
Dan explained. “While I had it at the same time, I only experienced the
aches and fever. My symptoms only lasted four days before I
started improving.”
The pair rested at home for almost a week before Dan recognized an
alarming new symptom in Pat.
“When we got the test results, they told me to watch for a blue face or
blue lips; and one day I thought Pat was getting a tint of blue,” Dan
said. “I put a monitor on her finger that measures oxygen saturation,
and it said 64. Right away, I called 911.” Pat was quickly transported to
Genesis Hospital to get immediate, expert and personalized care.
Due to her dangerously low oxygen levels, Pat went to Genesis’ Critical
Care Unit (CCU), where she could obtain breathing help via a ventilator.
She also received antiviral and corticosteroid treatments, and an
infusion of blood plasma with COVID-19 antibodies. Her medical team
of respiratory therapists, nurses, pharmacists and pulmonary and
infectious disease physicians collaborated to provide constant vigilance
and a personalized treatment plan.

Expert care for COVID-19 patients

“We see the sickest of patients in the CCU,” said Philip Fields, M.D.,
fellowship-trained pulmonary and critical care specialist. “About 80% of
patients who get COVID-19 never need to go to the hospital, and of
those who require hospitalization, only 3 to 5% require intubation and
care in the CCU. We make sure these critically ill patients receive the
advanced level of care and treatment they need.”
Within a few days, Pat’s body had what it needed to fight the virus, and
she was transferred to the hospital’s general medical floor.
Unfortunately, her shortness of breath returned with a vengeance.
That’s when doctors identified blood clots in Pat’s lungs, and she again
needed care in the CCU.
“This virus is unusual in the respect that it’s very unpredictable,” said
Jignesh Modi, M.D., fellowship-trained infectious disease specialist at
Genesis. “If we lined up 100 people of the same age and health status
and they all got COVID-19 today, it would be difficult to predict who
would have the more complicated course.”
The good news is Genesis medical teams have the skills, experience
and collaborative approach necessary to care for even the most
complicated COVID cases.
“Teamwork matters,” Dr. Fields said. “Our teams came together to care
for our patients during this pandemic. All of the personnel –
housekeepers, nurses, respiratory therapists, pharmacists and
physicians – have risen to the occasion.”

Even though Pat doesn’t remember much about her stay in the
hospital, Dan does. “We couldn’t have asked for better care,” Dan said.
“They kept close tabs on Pat the whole time, always answered my
questions, and were compassionate toward me too,” he said. “The
doctors, nurses and everyone including the people who cleaned the
room were great. Every day a chaplain from Genesis Spiritual Care was
there offering prayer and leaving a note. That meant a lot to us.”

Getting stronger every day

After Pat left the hospital, she went to a rehabilitation facility for further
recovery. Today, she continues working on regaining her strength and
stamina. “I go to physical therapy two or three times a week, and I’m
only using oxygen at night or when I’m active now,” Pat said.
With a COVID-19 vaccine becoming more widely available, Genesis
physicians and team members have hope for the future.
“Amongst the hospital staff, I feel there’s a sense of relief,” said Dr. Modi,
who was the first person within Genesis to receive the vaccination. “In
our lifetime, we have not seen vaccines developed so quickly, but we
must remember that it’s because we now have technology that wasn’t
around 10 years ago.”
Dr. Fields also received the vaccination. “This vaccine could be a game
changer. We are hopeful, but it will be several months before we could
see a difference in the number of patients contracting COVID-19. In the
meantime, Genesis staff is working day and night with our
community’s health and safety in mind,” Dr. Fields said.
For more information about the COVID-19 vaccine, go to
genesishcs.org/vaccine.

Jignesh Modi, M.D.

Fellowship-trained
Infectious diseases specialist
Genesis Infectious Diseases Specialists

Philip Fields, M.D.

Fellowship-trained
Pulmonary/critical care specialist
Genesis Pulmonary/Critical Care

Dr. Modi agreed. “Our staff are committed and go out of their way,
even above and beyond to care for our patients,” Dr. Modi said.
Pat and Dan Kincheloe enjoy hiking again after the couple
contracted COVID-19 in September 2020. While Dan
recovered quickly, Pat received expert care from the
experienced team at Genesis.

Such exemplary dedication makes a difference for patients and
their families.

Go to genesishcs.org/covid-19 to get the latest updates on COVID-19.
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COMMUNITY LEADERS COMMUNICATE THE MESSAGE

HELP STOP THE SPREAD
OF COVID-19
Wear a mask so we can ...
“All continue to grow and thrive
because together, we can stop the
spread of COVID-19 and get back to
the people and things we love.”

“Attend classes and graduation
ceremonies for our children.”
— Laura Tompkins, Principal,
West Muskingum High School

— Pat Nash, Division President,
Park National Bank
“Do business for a strong economy.”
— Eric Holsky, President & CEO,
The Community Bank

“Come together in fellowship and hug
one another.”
— Pastor Michael Bullock,
Senior Pastor, Hands of Faith Church

“Continue to grow as a community.”
— Jim Nicholson, President & CEO,
North Valley Bank

“Help others achieve their
full potential.”
— Meg Deedrick, Executive Director,
United Way of Muskingum, Perry and
Morgan Counties

“Support our community, family
and friends.”
— Dana Matz, President,
Zanesville-Muskingum County
Chamber of Commerce

“Shake hands again. Together, we can
stop the spread of COVID-19 and get
back to the things we love.”
— Keeley Warden, Executive Director,
Christ’s Table

“Once again dine out and enjoy large
gatherings. Together we can stop the
spread of COVID-19 and get back to
the people we love.”
— Adrian Adornetto, Owner/Operator,
Adornetto’s Family of Restaurants
“Protect your family and friends and
relieve their anxieties.”
— James McDonald, President and
CEO, Allwell Behavioral
Health Services

“Worship together as a full community
of faith.”
— Chris Steele, Lead Minister,
North Terrace Church of Christ

“Continue to improve our community
and the lives of each one of our
neighbors and friends.”
— Troy Balderson, US Representative,
OH 12th District

Updates on COVID-19
Survivors share stories

Dennis Robbins was our first COVID-19 patient at Genesis
Hospital and shared his story in the summer 2020 edition
of LiveWell.
Dennis, a Zanesville native, is grateful to be
alive and for the care he received at
Genesis. Dennis and his wife Patsy want to
give an update on Dennis’ health to share
the impact the virus had on their lives.
“Those in the community who think the
virus isn’t real might take it more seriously
if they were aware of the many COVID-19
side effects.”
Since recovering from COVID-19, Dennis is back working as a
truck driver but has an inhaler and takes medications he didn’t
need before. He is learning to adjust to the impact the virus had
on his lungs. Dennis gets tired easily when he participates in
one of his favorite hobbies, deer hunting.
Patsy encourages others to continue to be vigilant in stopping
the spread of the virus. “We have to safeguard ourselves, family,
friends and our community. I never thought our small town
would have high numbers of COVID-19. It breaks my heart that
other families have had their lives forever changed as a result of
this awful virus.”

Quality, compassionate care lived out
“Do everything you can to protect yourself,” is the advice Terry
Miller, a Caldwell resident, gives to everyone about COVID-19.
“I never thought it would hit me the way it did.” As an active
man in his mid-50s, Terry is rebuilding his stamina and
increasing the distance on his daily walk in the woods after his
month-long case of COVID-19 in the spring.

Displays of compassion

COVID-19 vaccine distribution

COVID-19 vaccines began being administered at Genesis
Hospital in mid-December. Genesis was among 10 locations
in Ohio to receive the first vaccines. Front-line healthcare
workers and first responders were prioritized as the first
recipients of the vaccine.
Genesis is following the National Academy of Medicine and
Ohio Department of Health (ODH) Guidelines for COVID-19
vaccine allocation.

COVID-19 Vaccine FAQs
Q: How safe is the COVID-19 vaccine?
A: The COVID-19 vaccine is now available, and there
have been very few side effects. The most common
side effects are the same as other vaccines – low fever,
aches, chills and sweating.

Q: How does the vaccine work?

Terry was an extremely ill COVID-19 patient who was in the
Critical Care Unit (CCU) at Genesis and on a ventilator. Due to
COVID-19 visitor restrictions, Terry’s family could not visit.
However, Genesis staff stayed in contact with Terry’s family. The
CCU staff used FaceTime to update his family during
assessments and keep them apprised of his status. The staff
lined the CCU windows when Terry’s church congregation
came to the Genesis parking lot to pray.

A: This is a messenger ribonucleic acid (mRNA) vaccine.
mRNA gets into the cells and produces a protein, called
a spike protein, which is on the virus. Your body then
develops immunity to that spike protein and helps
prevent you from becoming ill.

On Terry’s birthday, the CCU made signs and brought balloons.
And as he recovered and was able, the CCU staff wheeled Terry
to the window to see family in the parking lot holding signs.
“I believe you have some of the best nurses working at Genesis,”
Terry said. “Nothing I can say will be enough to show my
gratitude to the nursing staff or to Dr. Modi.”

Q: Are the side effects worse for the
second vaccine?

Q: How is the vaccine given?

A: It’s given by a simple injection, just like a flu shot.

A: A minority of people experience more side effects
after the second COVID-19 vaccine. The side effects are
mostly fever, aches and chills.

Go to genesishcs.org/vaccine for information on the
COVID-19 vaccine.
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VALENTINE’S DAY
HEART ATTACK
SURVIVED

Activate the heart heroes

Thanks to Genesis

On Valentine’s Day, Chris Forrestal took his
wife of 34 years, Rhonda, to try a new burger
place for lunch. That evening, a burning
sensation began building in his chest.
Considering indigestion as the culprit, Chris
took an antacid, but he soon knew the
mounting pain meant a bigger, more
dangerous problem.

Worried by Chris’ intensifying symptoms, Rhonda called 911, initiating
a coordinated chain of events that activated professionals on the
emergency medical transportation team, Genesis Hospital’s
Emergency Department team, and the Genesis’ heart and
vascular team.

After Chris’ massive heart attack, his ejection fraction rate remained
low – meaning his heart wasn’t pumping out a high enough
percentage of blood with each contraction. “A normal ejection
fraction is around 50 or 55%, but Chris’ ejection fraction was down to
30 to 35% at the time of his heart attack,” Dr. Gabi explained.

“Chris was practically writhing in pain, so I called the squad. We live in
the country in Norwich, and they couldn’t have gotten here any
faster,” Rhonda said. “In the ambulance, they did an EKG and
confirmed he was having a heart attack and then let the hospital
know. When we arrived at Genesis Hospital’s Emergency
Department (ED), a cardiac team of about 15 people were already in
the room. I was so impressed. Everybody was in place and knew
what to do. The doctor said to me, ‘This is where you want to be if
there’s a problem. We’ll take care of him.’”

Chris attended Genesis’ cardiac rehabilitation for 10 weeks, where he
met with a team of registered nurses, exercise specialists, counselors
and dietitians who help patients recover faster and return to full,
productive lives.

Timing proves crucial

Chris suffered a massive heart attack originating in the left anterior
descending (LAD) artery, the artery that supplies 65 to 70% of the
heart’s muscle. When the LAD becomes nearly or completely
blocked, the heart attack is commonly called the widowmaker.

When hearts hurt

“This all started in the center of my chest, and
normally with my indigestion it’s a little
higher. Within 10 minutes, the pain became
crushing. I was sweating profusely and
nauseous. I had never experienced that kind
of pain before. It was intense and relentless,
like an elephant sitting on my chest,”
Chris said.

“Each minute, each second can make a big difference in a patient’s
life when it comes to surviving a widowmaker,” said Alaa Gabi, M.D.,
fellowship-trained interventional cardiologist, at the Genesis Heart &
Vascular Institute. “The quicker the patient receives treatment, the
better the chance of surviving and the better outcome for the
strength of the heart muscle. That’s why the response of the Genesis
Community Ambulance to the ED and then to the Genesis Cardiac
Catheterization Lab happens fast.”

While chest pain and tightness may first
come to mind as signs of heart attacks,
people can experience a variety of
symptoms, such as shortness of breath, heart
palpitations, lightheadedness, sweating, or
pain in the neck, jaw, back, arms or shoulders.

Coordinating quick and expert care is one of Genesis’ strengths. In
fact, Genesis diligently records and tracks the time from when a
patient enters the hospital doors until the time they receive
treatment in the cardiac catheterization lab; and Genesis’ timing
proves faster than the national average.

Stopping the widowmaker

Inside Genesis’ Cardiac Cath Lab, Dr. Gabi and his team inserted a
small wire into Chris’ blocked artery, crushed the hindering
obstruction, and then deployed a stent to permanently hold open
that area of Chris’ LAD artery.
“Dr. Gabi was just wonderful,” Chris said. “He explained everything
and was reassuring during the process. After the procedure, I spent
two more days at the hospital, and I had an excellent experience
there. The nurses took great care of me, and everyone was
informative and helpful.”
Rhonda agrees. She is a physical therapist at Genesis Rehabilitation
Services, and this is the first time Rhonda and her family personally
experienced the lifesaving care at Genesis.

“It really helped!” Chris said. “They explained things physically and
emotionally, and they helped me build my stamina and confidence.”
Dr. Gabi recently gave Chris good news. “An echocardiogram
showed his heart muscle ejection fraction is back to normal,”
Dr. Gabi said.

A heart-filled thanks

This year, Chris and Rhonda plan to spend Valentine’s Day at home,
playing with their grandchildren. They cherish time with family and
intentionally focus on nourishing hearts – emotionally and physically.
Chris continues building his stamina and confidence, and he’s
committed to eating healthy, exercising regularly and managing his
stress levels.
“This has helped me make major changes in my life,” Chris said. “I’m
so thankful for the Genesis teams. They’ve worked hard, and I
certainly credit them with saving my life.”

Heart attacks can
happen any day – get
to the hospital fast!

“Heart attacks are unpredictable. We treat
patients on Christmas Day, New Year’s Day,
Valentine’s Day – any day. The important
thing is that you get to the hospital as
quickly as possible. Every second counts,”
said Alaa Gabi, M.D., fellowship-trained interventional
cardiologist, Genesis Heart & Vascular Institute.
Unfortunately, some people have delayed seeking hospital
care because of fear of exposure to COVID-19. That decision
can have detrimental effects.
“It’s terribly sad. I’ve had patients who have died or suffered
irreversible complications because they came to the hospital
too late, trying to avoid exposure to COVID-19,” Dr. Gabi said.
“Please, if you have any heart attack symptoms, seek medical
care immediately.”

“I felt well educated, understood everything that was going on and
felt like I was part of the team. That kind of compassionate care
brings peace,” Rhonda said.
Chris Forrestal enjoys fishing again and is thankful to the
Genesis teams for providing emergent care to save his life
after a heart attack.

Go to genesishcs.org/heart to find care available at the Genesis Heart & Vascular Institute.
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HEART
EMERGENCY?
Fast, life-saving advanced heart care is here

After her morning ritual on the treadmill, Terri Scott arrived at
Cambridge Primary School, where she served as an interventional
reading specialist for kindergarten through second grade. She
completed her first meeting of the day, walked toward the door and
collapsed to the floor.
“I had no symptoms before – no shortness of breath, no history of
heart problems, no chest pain. I just collapsed,” Terri said.
As emergency medical technicians (EMTs) arrived and assessed Terri’s
situation, they determined she needed Genesis’ advanced
cardiology care. The decision of which hospital to transport Terri to
proved vital to her survival.

Potentially fatal condition

“Terri suffered from an acute aortic ascending dissection, a fatal
condition,” said Mario Matos-Cruz, M.D., a fellowship-trained
cardiothoracic vascular surgeon at the Genesis Heart & Vascular
Institute. “A lot of patients die instantly from this. Many don’t ever
make it to the hospital. Sometimes they make it to a hospital but
need to be transferred to a more capable hospital, and during the
transfer they lose their life. We have the ability to repair these intense
heart situations at Genesis.”
An acute aortic ascending dissection occurs when the wall of the
body’s main artery (the aorta) tears, causing blood to flow between
layers of the aortic wall and reducing the oxygen and nutrients that
get to the body’s organs.
“Our arteries have three layers. With an aortic dissection, instead of
three layers holding blood within the artery, it’s just one outside layer
attempting to keep the blood intact,” explained Atiq Rehman, M.D.,
fellowship-trained cardiothoracic vascular surgeon at the Genesis
Heart & Vascular Institute. “That singular layer is as thin as an onion
peel. Plus, each heartbeat creates a pressurized pulse, further
compromising the injury. For any chance of survival, we must keep
patients calm and their blood pressure in control, and get them to
the operating room as soon as possible,” said Dr. Rehman.
With time being of the essence, Drs. Matos-Cruz and Rehman and a
team of cardiac experts began surgically repairing Terri’s heart within
minutes of her arrival at Genesis Emergency Department (ED).

Record time

“Within 23 minutes of the first call concerning Terri’s condition, we
were in the operating room working – which is as good as it gets
both worldwide and nationwide,” Dr. Matos-Cruz said.
Terri’s husband, Jon Scott, arrived at the ED just prior to the surgery.
“They didn’t waste any time and they couldn’t. Right before they
took her back, the surgeons put the CT scan on a screen and
explained everything to me. As they did, I just felt like this was the
right thing to do, and I had confidence in the doctors. It was scary
and there were a lot of decisions made fast, but I just felt we were at
the right place,” Jon said.
Terri Scott is back to
enjoying golf after the
skilled heart team at
Genesis saved her life.

The advanced and complex open-heart surgery lasted almost six
hours. To perform the operation, a heart-lung bypass machine took
over Terri’s heart function and maintained circulation. The expert

surgeons temporarily lowered her body temperature to stop blood
flow as they replaced a portion of the aorta and repaired the
aortic valve.
“Her body went through a lot,” said Jon. “She was in the Critical Care
Unit (CCU) for three weeks and then another week in a
step-down unit.”
Terri’s recovery required dedication and teamwork. Thankfully,
Genesis is known for both.
“When I woke up, my left side wasn’t working right,” Terri said. “It was
scary, but the nurses were so kind and compassionate, calming and
encouraging.”
While doctors and nurses collaborated to stabilize Terri’s condition,
physical, occupational and speech therapists worked together to
assist Terri with her recovery.
“We are fortunate to have Genesis HealthCare System in our
community,” Jon said. “The staff was helpful and caring. Terri got
support with anything she needed, and so did I. For example, I was
worried about the health insurance. They took care of all that so I
could focus on Terri, and she could focus on healing.”

Completing the reconstruction

After her initial hospitalization, Terri needed two more surgeries at
Genesis to complete her aortic repair and reconstruction. During
Terri’s subsequent surgeries, Dr. Matos-Cruz deployed stents, or tiny
wire mesh tubes, to hold open and strengthen her aortic wall, and
maintain proper blood flow.
“Over the course of this year, we’ve developed a relationship with
Terri as she recovered and had the two additional operations,”
Dr. Rehman said. “Now, her future looks bright and optimistic. She
can look forward to a normal life.”
Indeed, Terri radiates with positivity and perspective.
“Even though it’s been difficult, there have been a lot of blessings,”
Terri said. “By the grace of God, I went to Genesis, and I’m grateful for
the caring staff.”

Mario Matos-Cruz, M.D.

Fellowship-trained
Cardiothoracic vascular surgeon
Genesis Heart & Vascular Institute

Atiq Rehman, M.D.

Fellowship-trained
Cardiothoracic vascular surgeon
Genesis Heart & Vascular Institute

Go to genesishcs.org/heart to learn more about the exemplary care available at the Genesis Heart & Vascular Institute.
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A NEW FORM OF
HOUSE CALLS

Kn w Before You Go
Emergency Department • Doctor • FirstCare

You’re busy, I know, but I can save you
time. Yes, visiting me, your physician, is
convenient. I make house calls, so to speak.
Instead of driving to my office, I can treat
you at home – through a telehealth,
virtual visit, also known as telemedicine.

Megan
Megan is the mother of young children. She
works full-time and has little time to spare.
When her toddler had what appeared to be
pink eye, an acute and contagious condition,
Megan immediately went to MyChart. She
answered the series of medical questions in
the e-visit portion of MyChart to determine
if the condition could be addressed virtually.
Megan snapped a photo of her child’s
infected eye and attached it in the email.
As the primary care physician for Megan
and her family, the MyChart email and photo
came to me. I was able to look at the picture
and make a diagnosis. I responded to
Megan’s email in MyChart as part of the e-visit
and electronically sent a prescription for her
daughter to her pharmacy.

Telemedicine

The patient and the
provider are in different
locations but the visit
is similar to an
in-person visit.

A virtual form of
healthcare delivery
that is conducted via
telephone, mobile
device, tablet or
home computer.

Acute
Sudden pain or sickness
from a condition that is a
result of disease, trauma
or recovering from
surgery.

E-visit
A visit with a provider
through emails.

Identifying an illness
based on symptoms,
observation and/or
testing.

Dale is a diabetic on insulin who visits my
office every three months for follow up on his
chronic condition. When Dale was called to
confirm his upcoming appointment, the staff
gave him the option of a virtual visit. Dale chose
to have a face-to-face video visit via camera to
camera. I called Dale at the appointed time and
he went through the same processes as in my
office. From the comfort of his home, Dale used
his tablet and had a virtual visit, which is suitable
when a hands-on exam isn’t necessary.

If you’re experiencing COVID-19 symptoms, call your doctor. If
you do not have a doctor or your doctor is not available, call the
Genesis COVID-19 Clinic at 740-297-8610.

Virtual visit

Diagnosis

Dale

Do you need to see a doctor? Not sure whether to see your
primary care doctor, visit Genesis FirstCare or go to the
Genesis Emergency Department? Here are some tips to
help you make the best decision.

Video Visit
A face-to-face visit with a
provider via video.

Telehealth
A visit with a provider
conducted by
telephone.

MyChart
A secure app to
store your medical
records, schedule
an appointment
and message your
provider.

Primary Care
Physician
First to contact –
often referred to as
family practice or
internal medicine
doctor who you see
for general check-ups
and when you
get sick.

Chronic
Condition that
lasts one year or
more and requires
ongoing medical
management.

In general, you should start with your primary care physician
for all your health needs. Because this person will be your
go-to medical partner, it’s important to find someone that
makes you comfortable. When the same person sees you
over time, he or she learns important information about
you – the whole you – that can be invaluable in keeping
you healthy and catching problems early. The more you feel
you can trust and be open with your doctor, the better care
that provider can give you. Your primary care physician can
recommend the right specialist and coordinate care if you
ever need specialized care (for example, for a heart or an
orthopedic problem).
If you’re having an urgent (but nonemergency) healthcare
problem like flu symptoms or a sprained ankle and your
primary care doctor is not available, then it’s appropriate to
visit Genesis FirstCare. Our FirstCares are comparable in price
to your primary care physician.
For life-threatening emergencies such as chest pain, trouble
breathing, bleeding or any other severe symptoms, always
call 911 immediately.

Tips to get the most of your appointment
Be prepared. This is critical. Your doctor is there to 		
address your primary complaint – the problem that 		
brought you to the office. However, you may have 		
more than one issue you’d like to discuss.
Prioritize. Make a list of your questions or the things you
wish to talk about, and then decide which ones are the 		
most important. Start with those, and then work your 		
way down the list.
Use MyChart. Using this electronic medical record is 		
easy and can save you a lot of time. You can share your 		
medical records with other hospitals and providers, 		
including physicians, nurse practitioners and physician 		
assistants. You can find MyChart on the Genesis 		
website at genesishcs.org, or you can download the 		
MyChart app to your phone or tablet.

BE PREPARED FOR YOUR DOCTOR APPOINTMENT.

Questions your doctor may ask you:
n What are your symptoms? Make a list before
your appointment–don’t leave anything out.
n When did they start?
n How long do they last?
n What makes them better or worse?
n What medications, vitamins and
supplements are you taking?
Provide a complete picture. You can use MyChart to
make sure your current information is updated, 		
including your medications, supplements and vitamins.
Don’t forget your insurance documents and contact 		
information for other healthcare providers. These can 		
also be updated in your MyChart record.
Speak up. Describe your symptoms and don’t hold back
information because you feel embarrassed. The more
information you provide, the better the doctor can care
for you.
Ask questions. There’s no such thing as a dumb question
when it comes to your health, so ask away. If you don’t get a
satisfactory answer the first time, ask again until you do.
Write down the doctor’s answers so you can remember
them later.

Here are three specific questions
to ask your doctor:
n What is my main problem?
n What do I need to do?
n Why is it important for me to do this?

If allowed, bring a friend or family member. Another
set of ears can help you keep track of what your doctor said.
This is especially important if you are discussing diagnosis or
treatment for a serious medical condition.

Remember: It’s YOUR health. Find a
doctor who can be your partner in keeping
you healthy.

2503 Maple Ave., Suite A
Zanesville, OH 43701

Easy ways to sign up for LiveWell
LiveWell is a quarterly publication of Genesis
HealthCare System for members of our
community.
You can see our patient stories come to life in
the digital edition of LiveWell by watching the
videos. To sign up for the digital edition, call
740-454-5913. You can also find LiveWell on
the Genesis website at genesishcs.org.
If you would like to be added to or removed
from the LiveWell mailing list, contact:
Genesis HealthCare System
Marketing & Public Relations
740-454-5913
Email RLaFever@genesishcs.org
Sign Up for Email
Stay up to date on what’s happening at
Genesis between editions of LiveWell. Sign up
for our quarterly email highlighting events,
physicians, new programs or technology at
genesishcs.org/email.
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GENESIS SPIRIT OF WOMEN

SAVE THE DATES 2021

Heart Strong
Heart & vascular program
Thursday, Feb. 18
6 p.m. Facebook Event

Myth or Fact
Hands down
Family health program
Orthopedics program
Thursday, April 22
Thursday, March 25
6 p.m. Facebook Event
6 p.m. Facebook Event
Registration for these events opens one month in advance.

What is your
thyroid telling you?
Thyroid program
Thursday, May 13
6 p.m. Facebook Event

