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On-call Analyst available after hours

First time logon instructions for Physicians Insight Updated February 2007

1. Double click on the desktop icon that reads Instant Virtual Extranet.

a. To create a shortcut on desktop:
i. Double click on the Internet Explorer icon.
ii. Enter http://insight.genesishcs.org in the address bar.

&7 Untitled Page - Microsoft Internet Explorer

File Edit View Fawvorites Tools  Help
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iii. Click the green arrow button (to the right of the address bar) or hit enter to open the page.
iv. Click the File Menu and select Send/Shortcut to Desktop.
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v. The following icon should now be on the desktop:

2. The following Warning: Security prompt will appear. Clicking Always, will not prompt for this security warning again.
Warning - Security @l

% Do youwant to trust the signed applet distributed by "Juniper Netwarks, Inc."?

Fublisher authenticity verified by: "WeriSian, Inc."

% The security cerificate was issued by a company that is trusted

#Ji{ The security certificate has not expired and is still valid.

Caution: "Juniper Networks, Inc" asserts thatthis contentis safe. You should
only accept this content ifyou trust "Juniper Networks, Inc" to make that

assertion.
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http://insight.genesishcs.org/

4.

5.
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11.

On first log, the following window will appear and install the Windows Secure Application Manager, which is needed to run

the Virtual Extranet.
iz Windows Secure Application Manager: Installing

Extract: dsWinClient.dll
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After the Windows Secure Application is installed the following prompt to reboot the PC will appear. Click OK to reboot.
i Windows Secure Application Manager -

Windows Secure Application Manager upgraded successfully. You need to reboot your computer to complete the upgrade
process, Close all applications to avoid loss of data and dick OK to reboot your computer.

Error Code: sam,windows,setup, 23645

Cancel |

After reboot, double click on the desktop icon that reads Genesis Virtual Extranet.
Enter you username in the space provided.

Enter your four digit pin# followed by your token 1D# in the space provided for password. NOTE: Both a pin and token
number must be entered.

Click the Sign In button or hit enter. The page shown below should appear.
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New Location for Care Conference
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Click the button on the left menu for Clinician Access.

The login screen for Clinician Access, like the one shown below, will appear. Log into Clinician Access using your assigned
username and password.
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Clinician Access
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